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Criminal and Law Enforcement Injuries
Compensation Scheme
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Provides financial assistance to persons

(or to their dependants in cases of death) who are injured as

a result of a crime of violence, or by a law enforcement officer
using a weapon in the execution of his/her duty.
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This pamphlet provides information on the Criminal and Law
Enforcement Injuries Compensation (CLEIC) Scheme, including its

objective, eligibility criteria, application procedures, assessment and
method of payment, etc.
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This pamphlet is for general reference only. Should more information or
application forms be required, please contact the CLEIC Section of the
Social Welfare Department (SWD).

Telephone no. : 2838 6079 / 2892 5220 / 2892 5222 | 2892 5223
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The aim of the Scheme is to provide financial assistance to persons (or to their
dependants in cases of death) who are injured as a result of a crime of violence, or by
a law enforcement officer (which means any police officer or other public officer on duty)

using a weapon in the execution of his/her duty. The Scheme is non-contributory and
non means tested.

The Scheme comprises criminal injuries compensation and law enforcement injuries
compensation and is administered by the Criminal Injuries Compensation Board and
the Law Enforcement Injuries Compensation Board respectively. The Chairperson and
members of the two Boards are appointed by the Chief Executive from outside the civil
service. The Secretariat to the Boards (i.e. the CLEIC Section of SWD) is responsible
for receiving applications, conducting case investigations, and preparing case
summaries and assessments, as well as arranging payment of awards to successful
applicants.
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Compensation may be claimed for any injury or death sustained in Hong Kong arising
from:

* a crime of violence;
» an arrest or attempted arrest of an offender or suspected offender;
» the prevention or attempted prevention of an offence; or

» the giving of help to any police officer or other person who is engaged in arresting or
attempting to arrest an offender or suspected offender or preventing or attempting to
prevent an offence.

Traffic offences will be excluded from the Scheme except in cases of a deliberate
attempt to run the victim down.

The Criminal Injuries Compensation Board will only consider applications which satisfy
the following conditions:

 the victim died from the incident; or the injury inflicted gave rise to at least three days’
hospitalisation or sick leave as certified by a registered medical practitioner/registered
Chinese medicine practitioner;

» the circumstances of the injury or death were reported to the police without
unreasonable delay, or had been the subject of criminal proceedings;

» the applicant should have given the Board all related information and reasonable
assistance, particularly in relation to any medical reports which it may require;

» the claim for compensation has been made within three years (see note) of the date
of the incident;

» for a re-application where the first claim for compensation had been made within
three years of the date of the incident but the case was closed due to self-withdrawal
or lost contact, the second or subsequent claim has been made either within three
years of the date of the incident or within one year (see note) of the date of
self-withdrawal or lost contact, whichever is later; and
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» the victim is a person having the right to remain in Hong Kong or being permitted to
remain in Hong Kong under the Immigration Ordinance, Cap 115, who is not in
contravention of a limit of stay (if any) in force against him/her at the time of the
incident.

Where the victim and the offender were living together at the time of incident as
members of the same family, compensation will be only payable under certain
conditions.

(Note: In reckoning the three-year or the one-year period, the day on which the incident happens
or the day of self-withdrawal or lost contact is excluded. If the last day of the period is a Saturday,
a public holiday or a day during which typhoon warning signal no.8 or above or Black Rainstorm
Warning Signal is issued, the period shall include the next normal working day.)

#Z£{STBE(E Law Enforcement Injuries Compensation
FERIATMERBRIEASM FIISHERRBAITHBUARET > TEA
HHEHZEA MRS FEREE -

- el B SRR AR IE

- PrLEs R BB LESRITEE 5 BX

- MBEHAEREMA LN EDFHIRICHEIL - HinsI LIRASRLE
SR ERLEFRITEAE o

BRIEETHRERRLANE TIRG  JEETHEZEETEEEH]
HEETRAR(E ¢

- MIREANEZEMHIET ; IEZFHREG > MEZLREAEBALNZ=X
MR E/ AMTEERARERBRADNR=X;

- SIRREARGHETHEHFERFOES RS ;

- FEACRZEGRE—VEREN (HRAIERENBRRS) EEH
8 ;

- FEABASRERESN=F (R NIRHBERS;

- MEMRELNRENS > e XBEFBFNFLEREAN=FRREL > T
Z R ERERBABITHI A EBETMAAR > AIRFARNSE R HE
RBSERF AT S EE QSN =FRRY - SEBTHINERIREBE
’—F (Rfesd) ARY > UBREBBHEAE

- REANRE (AIRIRA) (BLISE)WRE - AREEEBNEELEERE
MREANTEEBEBEARGIRG > AINATESFERITERERERINR ; Uk

- MREANEHEZASERRBRTRBMIET > FEABTEAHRBHOAL
WREEBEOFE22E (NaRIMEF) FIE MIZEAL —ANES o (W
FEARBZEZTEREAR/REAN  HBERFRHENGTRERZSS
ERE )



(st - St E = —FHRE > SHRENEHHBTHIEPFARREHEHNERR
SHEEA - MZBRNRE—BREH/N « ARRE « #FhH/ SR LRI EE
RRES > AIZIREET—EEEIER )

Compensation may be claimed for any injury or death sustained in Hong Kong resulting
from the use of a weapon by a law enforcement officer in the execution of his/her duty
in connection with:

» an arrest or attempted arrest of an offender or suspected offender;
» the prevention or attempted prevention of an offence; or

« the giving of help to any police officer or other person who is engaged in arresting or
attempting to arrest an offender or suspected offender or preventing or attempting to
prevent an offence.

The Law Enforcement Injuries Compensation Board will only consider applications
which satisfy the following conditions:

 the victim died from the incident; or the injury inflicted gave rise to at least three days’
hospitalisation or sick leave as certified by a registered medical
practitioner/registered Chinese medicine practitioner;

» the circumstances of the injury or death were reported to the police without
unreasonable delay;

» the applicant should have given the Board all related information and reasonable
assistance, particularly in relation to any medical reports which it may require;

« the claim for compensation has been made within three years (see note) of the date
of the incident;

» for a re-application where the first claim for compensation had been made within
three years of the date of incident but the case was closed due to self-withdrawal or
lost contact, the second or subsequent claim has been made either within three
years of the date of the incident or within one year (see note) of the date of
self-withdrawal or lost contact, whichever is later;

» the victim is a person having the right to remain in Hong Kong or being permitted to
remain in Hong Kong under the Immigration Ordinance, Cap 115, who is not in
contravention of a limit of stay (if any) in force against him/her at the time of the
incident; and

« if the victim is killed as a result of the use of a weapon by a law enforcement officer
in the execution of duty, the applicant is regarded as a dependant within the definition
of the Fatal Accidents Ordinance, Cap 22. (If he/she is not a dependant within this
definition, his/her application will be considered by the Criminal Injuries
Compensation Board.)

(Note: In reckoning the three-year or the one-year period, the day on which the incident happens
or the day of self-withdrawal or lost contact is excluded. If the last day of the period is a Saturday,
a public holiday or a day during which typhoon warning signal no.8 or above or Black Rainstorm
Warning Signal is issued, the period shall include the next normal working day.)
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Application forms are available at the police stations, District Offices of the Home Affairs
Department, or Medical Social Services Units, Social Security Field Units, and the
CLEIC Section of SWD. Completed forms can be posted or handed to the CLEIC
Section. Alternatively, they can be sent to that Section by fax or email. Applicants can
also make an application by online form.

CLEIC Section

Address : Room 703, 7/F., Wu Chung House, 213 Queen's Road East,
Wan Chai, Hong Kong.

Fax no. . 25757938

Email address : cleiceng@swd.gov.hk

Application forms can also be downloaded from the homepage of SWD at
http://www.swd.gov.hk
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Where the criminal incident as stated by the victim or applicant has been confirmed by
the police, the application will be processed. Before the appropriate Board considers
an application, the Board's Secretariat will seek all relevant information about the case,
including the facts of the incident and medical and social information on the victim for
the consideration of the Board. The Secretariat will inform the applicant in writing of the
Board's decision.
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Assessment and Method of Payment
BZ{EE % Basis of compensation
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The level of compensation for criminal injuries is assessed on the basis of the payment
schedule for death or personal injury under the Emergency Relief Fund (ERF), which is
subject to periodic revision. The level of compensation for law enforcement injuries is

assessed on the basis of the payment schedule of the ERF or common law damages,
whichever is the greater.
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The Boards will decide whether to accept an application on the basis of the
evidence available. Also, they have the discretion to increase or reduce the
amount of compensation, or to reject the application, depending on the
circumstances of the case.



Compensation payable on the basis of the ERF scale may be increased by up to
100% in the following situations:

i. in the event giving rise to the claim, the victim suffered injury or death in taking
positive steps to prevent crime or help in the arrest of an offender or a suspect;
or

ii. subsequent to the event giving rise to the claim, the victim made exemplary
efforts, in the face of personal embarrassment, inconvenience or danger, to
assist the police in the arrest or prosecution of an offender or suspect; or

iii. in the event of a police-criminal shoot-out giving rise to the claim, the victim
was injured or killed by bullets fired by a person other than the police and
his/her conditions warrant compassionate consideration (If the victim’s
condition also falls under the provisions stipulated in (i) above, the total
compensation payable may be increased by up to a maximum of 200%).

In addition, the Boards may, on compassionate ground, increase the Disability
Grant, the Injury Grant and the Interim Maintenance Grant payable by up to 100%
to a victim of rape.

The Boards may reduce the compensation payable, or reject an application
altogether, if the conduct, character and way of life of the victim were considered
to be contributory factors to the incident.

The Boards may also have discretion to make special arrangements for the
administration of any money awarded as compensation.
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Under the "no-double-compensation" principle, where an applicant/victim has
received damages or other compensation (including Employees' Compensation) in
respect of the same incident, the compensation payable under the Scheme will be
reduced by an amount equivalent to such damages/compensation. No payment
will be made if the amount of such damages/compensation is equal to or exceeds
the assessed award payable under the Scheme. In addition, beneficiaries who
subsequently receive damages or other compensation outside the Scheme in
respect of the same incident will be required to refund the payments they have
received from the Scheme, but, in any case, the amount to be repaid shall not
exceed the amount of damages or compensation received outside the Scheme.
Any increased award granted to "civic-minded" victims will not, however, be
required to be repaid.
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SWD will normally credit the payment of compensation to an applicant’s
designated bank account. Under special circumstances, SWD may make payment

of compensation by crossed cheque or arrange special delivery of cash to the
applicant.
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Where an applicant is dissatisfied with the decision of the Criminal Injuries
Compensation Board or the Law Enforcement Injuries Compensation Board,
he/she may lodge an appeal in writing within one month after the date of
notification of the decision. At the appeal hearing, the appellant may put forward
his/her case in person. Subject to the approval of the Appeal Board, an appellant
may bring along a friend or relative to assist him/her in the presentation of his/her
case. In exceptional cases and with the approval of the Appeal Board, an appellant
may be legally represented at his/her own expense. The Appeal Board’s decision
is final.
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Apart from the CLEIC Scheme, SWD administers other social security schemes
which include the Comprehensive Social Security Assistance, Social Security
Allowance (comprising Old Age Allowance, Disability Allowance and Old Age
Living Allowance, etc.), Traffic Accident Victims Assistance and Emergency Relief
Fund, etc. Details of these schemes can be found in separate pamphlets
obtainable from SWD'’s offices or website at http://www.swd.gov.hk.
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