
 

 

 

Social Welfare Department 
 

Open Data Plan for 2022 to 2024 
 

A. Departmental datasets to be released in 2022 

 

# Type of Data/ Name of Dataset 

 
Target Release 

Date 

(in mm/yyyy) 

Frequency of Update 

 
Remarks 

 

1 Social Welfare / 

List of Outreaching Team for Ethnic 

Minorities (OTEM) 

06/2022 As and when data is 

updated 

List of OTEM such as name of 

agency/centre, address and telephone 

number (CSV) 

2 Social Welfare / 

List of Recognised Service Providers of the 

Third Phase of the Pilot Scheme on 

Community Care Service Voucher for the 

Elderly 

06/2022 As and when data 

is updated 

Name of operating organisation, name of 

recognised service provider, address and 

enquiry telephone number (XML) 

3 Social Welfare / 

List of Recognised Service Providers under the 

Pilot Scheme on Residential Care Service 

Voucher for the Elderly 

06/2022 As and when data 

is updated 

Name of operating organisation, name of 

recognised service provider, address and 

enquiry telephone number (XML) 

4 Social Welfare / List of Specialised Co-

parenting Support Centres 

09/2022 As and when data is 

updated 

List of Specialised Co-parenting Support 

Centres such as name of agency/centre, 

address, serving district, telephone number, 

fax numbers and email address. (CSV) 

5 Finance / 

Spending data of Head 170 – Social Welfare 

Department 

09/2022 Quarterly The data will be provided in CSV format 

  



 

B. Departmental datasets to be released in 2023 and 2024 
  

# Type of Data/ Name of Dataset Target 

Release Date 

(in mm/yyyy) 

Frequency of Update Remarks 

1 Social Welfare / 

Statistics of Community Services Orders 

Scheme 

06/2024 Annually Information on number of cases served, 

number of satisfactorily closed cases and 

number of unsatisfactorily closed cases 

(CSV) 

2 Social Welfare / 

Statistics of Post-Release Supervision of 

Prisoners Scheme 

06/2024 Annually Information on number of active cases, 

number of satisfactorily closed cases and 

number of unsatisfactorily closed cases 

(CSV) 

3 Social Welfare / 

Statistics of Probation Service 

06/2024 Annually Information on number of cases served, 

number of satisfactorily closed cases and 

number of unsatisfactorily closed cases 

(CSV) 

 

 

C. Datasets planned to be opened up by other organisations 
  

(1) Name of organisation 

# Type of Data/ Name of Dataset Target 

Release Date 

(in mm/yyyy) 

Frequency of Update Remarks 

1 N/A    

  

 

 

  



D. Progress: Datasets already uploaded to PSI Portal by Department and other organisations 

  

# Type of Data/ Name of Dataset Release Date 

(in mm/yyyy) 

Frequency of Update Remarks 

1  Social Welfare / 

Accumulative Number of Senior Citizen Cards 

issued 

06/2021 Annually Information on accumulative number of 

Senior Citizen Cards being issued (CSV) 

2  Social Welfare / 

Annual number of reports on suspected Social 

Security fraud cases received from the public  

06/2019 Annually Number of reported suspected fraud cases 

by year and sources (CSV) 

3  Social Welfare / 

Asset and income limits for Normal Old Age 

Living Allowance and Higher Old Age Living 

Allowance, Level of Allowance and 

Supplement of the Social Security Allowance 

Scheme 

06/2019 Annually Asset and income limits, level of allowance, 

and supplements for different categories of 

recipient  (CSV) 

4  Social Welfare / 

Assets limits, standard rates and supplements 

of Comprehensive Social Security Assistance 

Scheme 

06/2019 Annually Asset limits, standard rates and supplements 

for different categories of recipient (CSV) 

5  Social Welfare / 

Basic Information and Service Quality 

Information of Residential Care Homes for 

Persons with Disabilities 

10/2018 Daily Information of residential care homes for 

persons with disabilities such as name, 

district, address and service quality 

information of service units (XML) 

6  Social Welfare / 

Basic Information and Service Quality 

Information of Residential Care Homes for the 

Elderly 

02/2017 Daily Information of residential care homes for the 

elderly such as name, district, address and 

service quality information of service units 

(XML) 

7  Social Welfare / 

Contact Means of the Operating NGOs on the 

Short-term Food Assistance Service Teams 

 

06/2019 As and when data 

is updated 

Name of service unit, service area, address 

and enquiry telephone number (CSV) 

8  Social Welfare / 

Early Education & Training Centre 

Information on Cases Matched for Service 

through Central Referral System Rehabilitation 

06/2020 Monthly Last application date of cases selected by 

centre and district (CSV) 



Service – Subsystem for Disabled Pre-

schoolers  

9  Social Welfare / 

Geo-referenced data of Social Services Units 

06/2015 Annually Information on geo-referenced data of social 

services units such as type, names and 

address of social services units (CSV) 

10  Social Welfare / 

Hotline Service for Youth at Risk 

04/2018 As and when data 

is updated 

Information on hotline service for youth at 

risk such as name of agency/ centre, serving 

district, address (CSV) 

11  Social Welfare / 

Information of Suicide Prevention Services 

06/2019 As and when data 

is updated 

Name of service unit, office hours, address 

and telephone number (CSV) 

12  Social Welfare / 

Information on Cases Selected for Services 

through Central Referral System Rehabilitation 

Services  

(excluding Subsystem for Disabled Pre-

schoolers) 

06/2020 Quarterly Latest application dates by district and 

nature of service waitlisted (CSV) 

13  Social Welfare / 

Information on Number of Applications 

Waitlisted in the Central Referral System for 

Rehabilitation Services 

(excluding Subsystem for Disabled Pre-

schoolers) 

06/2020 Quarterly Number of applicants by district and service 

type (CSV) 

14  Social Welfare / 

Information on Waiting List for Day Service 

through Central Referral System Rehabilitation 

Service – Subsystem for Disabled Pre-

schoolers 

06/2020 Monthly Number of applications by district and 

service type (CSV) 

15  Social Welfare / 

Integrated Programme in Kindergarten-cum-

Child Care Centre 

Information on Cases Matched for Service 

through Central Referral System Rehabilitation 

Service – Subsystem for Disabled Pre-

schoolers 

06/2020 Monthly Last application date of cases selected by 

centre and district (CSV) 

16  Social Welfare / 

Key Statistics on Adoption Service 

06/2019 Half-yearly Number of adoption applications being 

handled and children available for adoption 

(CSV) 



17  Social Welfare / 

Latest application dates of applications without 

location preference being offered subsidised 

elderly residential care service placements 

06/2020 Monthly Latest application dates turn for placement 

by sex and service type (CSV) 

18  Social Welfare / 

List of Agencies providing Services for Young 

Night Drifters 

02/2018 As and when data 

is updated 

List of agencies providing services for 

young night drifters such as name of agency/ 

centre, serving district, address (CSV) 

19  Social Welfare, Education / 

List of Aided Child Care Centre attached to 

Kindergarten 

06/2019 As and when data 

is updated 

Name of service unit, address, telephone and 

fax numbers, service types, capacity, 

monthly fees, and located district (CSV) 

20  Social Welfare / 

List of Aided Standalone Child Care Centre 

06/2019 As and when data 

is updated 

Name of service unit, address, telephone and 

fax numbers, service types, capacity, 

monthly fees, and located district (CSV) 

21  Social Welfare / 

List of Back-up Shelter Service for Young 

Night Drifters 

06/2019 As and when data 

is updated 

Name of operating organisation, name of 

service unit, target service recipients, 

address, and telephone and fax numbers 

(CSV) 

22  Social Welfare / 

List of Care and Support Networking Team 

02/2018 As and when data 

is updated 

List of care and support networking team 

such as name of agency/centre, address, 

telephone number (CSV) 

23  Social Welfare / 

List of Centres for Drug Counselling 

07/2017 As and when data 

is updated 

List of centres for drug counselling such as 

name of agency/centre, address, telephone 

number (CSV) 

24  Social Welfare / 

List of Children and Youth Centres 

04/2018 As and when data 

is updated 

List of children and youth centres such as 

name of agency/ centre, serving district, 

address (CSV) 

25  Social Welfare / 

List of Clinical Psychology Units 

06/2019 As and when data 

is updated 

Address, telephone enquiry number and 

office hours (CSV) 

26  Social Welfare / 

List of Community Centres 

02/2018 As and when data 

is updated 

List of community centres such as name of 

agency/centre, address and telephone 

number (CSV) 

27  Social Welfare / 

List of Community Support Service Scheme 

(CSSS) 

04/2018 As and when data 

is updated 

List of Community Support Service Scheme 

(CSSS) such as name of agency/ centre, 

serving district, address (CSV) 



28  Social Welfare / 

List of Counselling Centre for Psychotropic 

Substance Abusers 

07/2017 As and when data 

is updated 

List of counselling centre for psychotropic 

substance abusers such as name of agency/ 

centre, serving district, address (CSV) 

 

 

29  Social Welfare / 

List of Crisis Residential Service for Youth at 

Risk 

06/2019 As and when data 

is updated 

Name of operating organisation, name of 

service unit, target service recipients, 

address, and telephone and fax numbers 

(CSV) 

30  Social Welfare / 

List of Cyber Youth Support Teams  

06/2019 As and when data 

is updated 

Address, contact number and email address 

of service unit (CSV) 

31  Social Welfare / 

List of Day Care Centres/Units for the Elderly 

06/2019 As and when data 

is updated 

Name of operating organisation, name of 

service unit, address, telephone and fax 

numbers, capacity, email address, and 

commencement date (CSV) 

32  Social Welfare / 

List of District Elderly Community Centres 

06/2019 As and when data 

is updated 

Name of operating organisation, name of 

service unit, address, telephone and fax 

numbers, and email address (CSV) 

33  Social Welfare / 

List of Emergency / Temporary Shelter / 

Hostel / Short-term Hostel  

06/2019 As and when data 

is updated 

Name of service unit, address, telephone 

number, office hours, service type, and 

target service recipient (CSV) 

34  Social Welfare / 

List of Enhanced Home and Community Care 

Services Teams 

06/2019 As and when data 

is updated 

Name of operating organisation, name of 

service unit, address, telephone and fax 

numbers, and email address (CSV) 

35  Social Welfare / 

List of Family and Child Protective Services 

Units 

06/2019 As and when data 

is updated 

Name of service unit, address, phone and 

fax number, and opening hours (CSV) 

36  Social Welfare / 

List of Family Life Education Units 

06/2019 As and when data 

is updated 

Name of service unit, address, opening 

hours, telephone and fax number (CSV) 

37  Social Welfare / 

List of Home Help Team 

06/2019 As and when data 

is updated 

Name of operating organisation, name of 

service unit, address, telephone and fax 

numbers, and email address (CSV) 

38  Social Welfare / 

List of Integrated Children and Youth Services 

Centres 

04/2018 As and when data 

is updated 

List of integrated children and youth 

services centres such as name of agency/ 

centre, serving district, address (CSV) 



39  Social Welfare / 

List of Integrated Home Care Services Teams 

06/2019 As and when data 

is updated 

Name of operating organisation, name of 

service unit, address, telephone and fax 

numbers, and email address (CSV) 

40  Social Welfare / 

List of Integrated Service Centres  

05/2018 As and when data 

is updated 

List of Integrated Service Centres such as 

name of agency/centre, address, telephone 

number (CSV) 

41  Social Welfare / 

List of Integrated Services Teams for Street 

Sleepers 

06/2019 As and when data 

is updated 

Name of service unit, service area, address, 

telephone number and office hours (CSV) 

42  Social Welfare / 

List of Neighbourhood Elderly Centres 

06/2019 As and when data 

is updated 

Name of operating organisation, name of 

service unit, address, telephone and fax 

numbers, and email address (CSV) 

43  Social Welfare / 

List of Neighbourhood Level Community 

Development Projects 

02/2018 As and when data 

is updated 

List of neighbourhood level community 

development projects such as name of 

agency/ centre, address, telephone number 

(CSV) 

44  Social Welfare / 

List of Neighbourhood Support Child Care 

Projects (NSCCP) 

06/2019 As and when data 

is updated 

Name of operating organisation, located 

district, telephone number, and address 

(CSV) 

45  Social Welfare / 

List of NGOs operating Support Programme 

for Enhancing Peaceable Relationship (SPeaR) 

06/2019 As and when data 

is updated 

Name of service operators, programme 

names, enquiry telephone numbers and 

service areas (CSV) 

46  Social Welfare / 

List of NGOs receiving respective subvention 

allocations 

12/2018 Annually List of NGOs receiving respective 

subvention allocations, information 

including subvention mode, NGO name, 

allocation (CSV) 

47  Social Welfare / 

List of Non-Governmental Organisation – 

Family Support Networking Teams (NGO-

FSNTs) 

07/2017 As and when data 

is updated 

List of Non-Governmental Organisation - 

Family Support Networking Teams (NGO-

FSNTs) such as name of agency/ service 

unit, serving districts, address (CSV) 

  



48  Social Welfare / 

List of Probation and Community Service 

Orders Offices 

05/2018 As and when data 

is updated 

List of probation and community service 

orders offices such as name of 

agency/centre, address, telephone number 

(CSV) 

49  Social Welfare / 

List of Refuge Centres for Women 

06/2019 As and when data 

is updated 

Name of centre, hotline number (CSV) 

50  Social Welfare / 

List of Residential Child Care Centres and 

Children's Reception Centre, Children's Homes 

and Boys'/Girls' Homes/Hostels 

06/2019 As and when data 

is updated 

Name of operating organisation, name of 

service unit, target service recipients, 

address, and telephone and fax numbers 

(CSV) 

51  Social Welfare / 

List of Residential Service for Young 

Probationers and High-risk Youth 

06/2019 As and when data 

is updated 

Target service recipient, address, telephone 

and fax number of service unit (CSV) 

52  Social Welfare / 

List of School Social Work Organisations 

02/2018 As and when data 

is updated 

List of school social work organisations 

such as name of agency/centre, address, 

telephone number (CSV) 

53  Social Welfare / 

List of Service Units Providing Fee-waiving 

Subsidies under ASCP 

04/2018 As and when data 

is updated 

List of service units providing fee-waiving 

subsidies under ASCP such as name of 

agency/centre, address, telephone number 

(CSV) 

54  Social Welfare / 

List of Service Units Providing Fee-waiving 

Subsidies under Enhanced ASCP 

04/2018 As and when data 

is updated 

List of service units providing fee-waiving 

subsidies under enhanced ASCP such as 

name of agency/centre, address, telephone 

number (CSV) 

55  Social Welfare / 

List of Small Group Homes 

06/2019 As and when data 

is updated 

Name of operating organisation, name of 

service unit, target service recipients, and 

telephone and fax number (CSV) 

56  Social Welfare / 

List of Social Centres for the Elderly 

06/2019 As and when data 

is updated 

Name of operating organisation, name of 

service unit, address, telephone and fax 

numbers, and email address (CSV) 

57  Social Welfare / 

List of Subvented Hostels for Ex-offenders and 

Discharged Prisoners 

06/2019 As and when data 

is updated 

Address, contact number and email address 

of service unit (CSV) 

  



58  Social Welfare / 

List of Subvented Residential Drug Treatment 

and Rehabilitation Centres and Halfway 

Houses 

06/2019 As and when data 

is updated 

Name of operating organisation, name of 

service unit, email address, website and 

telephone number (CSV) 

59  Social Welfare / 

List of Youth Outreaching Social Work Teams 

02/2018 As and when data 

is updated 

List of youth outreaching social work teams 

such as name of agency/centre, address, 

telephone number (CSV) 

60  Social Welfare / 

No. of applicants applying for subsidised care 

and attention / nursing home places 

06/2020 Monthly Number of applicants by service type (CSV) 

61  Social Welfare / 

On-site Pre-school Rehabilitation Services 

Information on Cases Matched for Service 

through Central Referral System Rehabilitation 

Service - Subsystem for Disabled Pre-

schoolers 

06/2020 Monthly Last application date of cases selected by 

service team (CSV) 

62  Social Welfare / 

Partnership Fund for the Disadvantaged 

05/2018 As and when data 

is updated 

Information on Partnership Fund for the 

Disadvantaged such as introduction, 

objectives, eligibility of Partnership Fund 

for the Disadvantaged (CSV) 

63  Social Welfare / 

Special Child Care Centre 

Information on Cases Matched for Service 

through Central Referral System Rehabilitation 

Service – Subsystem for Disabled Pre-

schoolers  

06/2020 Monthly Last application date of cases selected by 

centre and district (CSV) 

64  Social Welfare / 

Statistics and Figures on Social Security 

06/2019 Monthly Number of cases and applications by type of 

social security scheme (CSV) 

65  Social Welfare / 

Statistics on Complaints Handled by Lump Sum 

Grant Independent Complaints Handling 

Committee 

06/2021 Quarterly Information on number of complaints 

handled, category of complainant, nature of 

issue being screened or investigated, 

category of service being complained or 

investigated, and outcome of investigation 

(CSV) 

66  Social Welfare / 

Statistics on Elder Abuse Cases 

06/2021 Annually Information on number of elder abuse cases 

by type of abuse, victim’s sex, victim’s 

residential district, etc. (CSV) 



67  Social Welfare / 

Statistics on Foster Care Service 

 

06/2021 Quarterly Information on Foster Care Service by 

number of Foster Homes and by number of 

Foster Children in Placement (CSV) 

68  Social Welfare / 

Statistics on Newly Registered Child 

Protection Cases, Newly Reported 

Spouse/Cohabitant Battering Cases and Sexual 

Violence Cases 

(Previously known as Statistics on Newly 

Reported Child Abuse Cases, 

Spouse/Cohabitant Battering Cases and Sexual 

Violence Cases) 

06/2019 Annually Number of cases by nature, by type, age, 

sex, district, etc. (CSV) 

69  Social Welfare / 

Statistics on Residential Care Services for the 

Elderly 

06/2021 Quarterly Information on residential care services by 

type of homes, number of homes, number of 

places, etc. (CSV) 

70  Social Welfare / 

Statistics on result of social security appeals 

decided by Social Security Appeal Board 

06/2019 Annually Number of appeal case results by appeal 

nature and by social security scheme (CSV) 

71  Social Welfare / 

Statistics on Standardised Care Need 

Assessment Mechanism for Elderly Services 

06/2021 Monthly Information on Standardised Care Need 

Assessment Mechanism for Elderly Services 

such as number of referrals received for 

MDS-HC assessments, number of 

assessments completed, etc. (CSV) 

72  Social Welfare / 

Statistics on waiting list and waiting time for 

community care services 

06/2019 Monthly Number of applicants and average waiting 

time (CSV) 

73  Social Welfare / 

Status of Social Security fraud cases referred 

to Police 

06/2019 Annually Status of Social Security fraud cases 

referred to Police by year and Police's 

follow-up status (CSV) 

74  Social Welfare / 

Subventions for Recurrent Expenditure by 

Programme (Provisional Amount) 

12/2018 Annually Information on subventions for recurrent 

expenditure by programme, information  

including services, allocation (by million) 

and percentage (CSV) 

75  Social Welfare / 

Vacancy Enquiry System for Emergency 

Placement for the Elderly 

12/2019 Daily Vacancy Enquiry System for Emergency 

Placement for the Elderly (XML) 



76  Social Welfare / 

Vacancy Enquiry System for Residential 

Respite Service for Persons with Disabilities 

12/2019 Daily Vacancy Enquiry System for Residential 

Respite Service for Persons with Disabilities 

(XML) 

77  Social Welfare / 

Vacancy Enquiry System for Residential 

Respite Service for the Elderly  

12/2019 Daily Vacancy Enquiry System for Residential 

Respite Service for the Elderly (XML)  

78  Social Welfare / 

Vacancy Position of Designated Places of Day 

Respite Service for the Elderly Persons 

06/2019 Weekly Location , district, name of service unit, 

address, telephone and fax numbers, number 

of places and number of vacancy of 

designated day respite places (CSV) 

79  Social Welfare / 

Volunteer Movement Participating 

Organisations & Registered Volunteers 

06/2020 Quarterly Number of VMPOs and volunteers (CSV) 

 

Last updated in June 2021 and no further 

up-to-date information 

80  Social Welfare / 

Volunteer Service Hours, portfolios of 

Volunteer Movement Participating 

Organisations and registered volunteers under 

Volunteer Movement 

06/2020 Annually Volunteer service hours, number of 

volunteers by sex and age, number of 

VMPOs by categories, etc. (CSV) 

 

Last updated in June 2021 and no further 

up-to-date information 
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