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If you are a victim of spouse/cohabitant battering (regardless of age, gender, sexual

Major Enquiry and Assistance Hotlines
orientation and ethnicity, etc.), or a family member of the victim of a spouse/ -

Soéial Welfare Department \.

Seek Help

. : A Hotline 2343 2255
oupport Services lor— [ ysiglence is NEVER
VlctlmS Of Spouse / ; . Homepage ‘ . . . . https://www.swd.gov.hk

Ea r an C h b't t B tt . the solutlon to famlly problems . ! Family and Child Protective Services Units

onapitan a el'lllg 4 i .- | Victims of domestic violence may apply to the court for an injunction Farn%ly and Ch%ld Protcct%vc Scrv%ccs Un%t (Central Western, Southcm and Islands) 28352733
SllppOI't Services o order to stop the abuser’s violent/harassing behaviour or initiate divorce Family and Child Protective Services Unit (Eastern and Wan Chai) 22315859
- - proceedings if desired. The Legal Aid Department provides legal Family and Child Protective Services Unit (Kwun Tong) 3586 3741
Pl Event DO' | IeStIC VIOlenCG As the stresses and anxieties in our lives or mental ; {)eprgzstentgtiog f?r eligible a{)plicantsdby a %)liciltog;nd?llifbnecessz:rﬁ, .2} Eam%}y ang gﬁﬁg gowcqve zerv%ces gn%t glonggﬁi Sgl ;md Sai Kung) ;;ig 2;3;
: ] . . . . 1 arrister in civil or criminal proceedings. Legal aid will be granted i amily an otective Services Unit (Sham Shui Po
state' continue to mount, conflicts with Wiy artn'ers and QR 1c<c use O 'the SRD HotlgaeRgiuicagge- 5 28it0 obtain Legali the applicant is able to satisfy the statutory criteria as to their financial Family and Child Protective Services Unit (Kowloon City and Yau Tsim Mong) 3583 3254
family members are bound to occur. Using violence information on related welfare services and receive timely advice/ Department clizibility and R e o or defendine thelEerococdines _ . _ : _ )
st famil ; ] assistance from social workers. SWD Hotline social workers are on duty giority g g galp gs. Family and Child Protective Services Unit (Shatin) 2158 6680
against family members to vent negative emotlon.s from 9:00 am to 5:00 pm on Mondays to Fridays, and from 9:00 am to 3 Family and Child Protective Services Unit (Tai Po and North) 31839323
cannot solve the problems at hand; on the contrary, it Hotline 12:00 noon on Saturdays to provide counselling, support and advice, and | " Family and Child Protective Services Unit (Tuen Mun) 2618 5710
can exacerbate relationship issues and even ruin the Services to arrange appropriate follow-up services for those in need. Outside these All complaints and reports of domestic violence are handled and Family and Child Protective Services Unit (Tsuen Wan and Kwai Tsing) 2940 7350
entire family. Children may also imitate the violent duty hours (including public holidays), callers can choose to transfer their $V€stLgla}ted by ﬂllle Hong IKOH%: 1:91106 Forcer.tlépdeilnotrmal Clrcll}mSti%CGS’ Family and Child Protective Services Unit (Yuen Long) 2445 4224
AT ana becollRNET: tors themsalll in the calls to the Hotline and Outreaching Service Team operated by the Tung Wah 5 Ineeﬁlerglgrfca}rll s(:i?lla?irc%s({[ﬁgepifa)ligr;nzgrgiﬁ 9919“:3 rr};algea;1¥e};))?);tce o Refuge Centres for Women
Group of Hospitals for assistance from social workers. They may also leave a WL : : Dawn Court 8100 1155
future. message on the recording machine or seek assistance from the police. Police Forgg Sunrise Court 8100 1155
a Wai On Home for Women 8100 1155
: ) . g 8 Serene Court 2381 3311
= The Family and Child Protective Services Units (FCPSUs) of the . .
Seek early assistance ﬂ SWD aim to protect children who have been harmed/maltreated; assist Temporary Accommodation Services 3y 1L —— — 25220434
o spouses/cohabitants who have been harmed by domestic violence, = : YISIS Support ¢ enires
Open communication, expressing j along with their family members, in overcoming trauma and rebuilding CEAISE Crisis Centre Hotline | 18:281
2 . . i : i i Fami isi t tre Hotli 18 288
Bne’s feelinEE L <olutions Family and Chita  healthy lives; and safeguard the interests of children referred by the Currently, there are five refuge centres for women operated by subvented amily Crisis Support Centre Hotline
g g Protective Services court due to custody/guardianship disputes. Victims of child abuse or e A\ 2 : c Others
ffecti \ ‘d famil ’ Icohabi i 3 heir famil b d the ab = NGOs in Hong Kong, namely Dawn Court, Sunrise Court, Wai On Home | : oo 555
are eltective WaYS_ 0 _aV01 ami1ly Units spouse/cohabitant battering, their family members, and the abusers ] for Women, Serene Court and Harmony House. These refuge centres ong Kong Police Force - Emergency otline
problems and domestic violence. If you may directly approach or be referred by other agencies to the FCPSU AA provide temporary accommodation to women and their children at risk Legal Aid Department - Hotline o . 25377677
experience domestitMDIEnce from your in their respective district for assistance. of domestic violence or facing a family crisis. For women in need of the 24-hour Family and Intimate Partner Relationship Hotline for Men 2890 1830
- Refuge Centres for 2 AL 5 ; H H MAN Hotli 2295 1386
W iz ﬁf)ous e or family members, or if you Women service, round-the-clock admission is accepted either through referrals armony House - otline
A . ¢ o from social workers, the police or hospitals, or through direct application Victim Support Programme for Victims of Family Violence 2894 8896
. discover that your neighbours/friends are Operated by the SWD and subvented non-governmental organisations to.the Tty e 1 D t The g d £ thg ¢ PP e kept P . . 2 . -
B o olonce plohse seck (NGOs), Integrated Family Service Centres (IFSCs)/Integrated Services C(z) nﬁdentigl 1ve service unit. addresses of these centres are kep ) Website on Sl}ppOrt for chtlms of )
! . .l ® Centres (ISCs) aim to support and strengthen individuals and families X Child Abuse, Spouse/Cohabitant Battering and Sexual Violence
I professional help immediately. b4 through the delivery of welfare services with a child-centred, family- - https://www.swd.gov.hk/vs/
L.-_f” Integrated Family focused and community-based approach. At present, there is an e The CEASE Crisis Centre operated by the Tung Wah Group of Hospitals,
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WA

the Social Welfare Department (SWD) Hotline at 2343 2255.
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Service Centres

Programme for
Victims of Family
Violence

cohabitant battering case, the following units can provide you and your family with

extensive network of 67 IFSCs/ISCs located across Hong Kong that
provide individuals and families in need with various services, including
consultation service, service resource and information, family life

to alleviate their fear and helplessness when facing legal proceedings or
sudden life changes.

= provides comprehensive support services to adult victims of sexual violence
L.‘ . and individuals/families facing domestic violence or other crises. Services
Multi-purpose Crisis provided include a 24-hour hotline, crisis intervention/immediate outreach

. \ ) N education, parent-child activities, group work service, programmes, Intervention and  service for adult victims of sexual violence and abused elders, and appropriate
y ‘ N 1{} 55 Sl M M volunteer training and service, outreach service, counselling service and Support Centre  support and short-term accommodation. .
¥ 2 '0' referral service, etc. (CEASE Crisis Centre) Bahasa Indonesia
- j : “&_ - o (Indonesia)
ST The Family Crisis Support Centre (FCSC) operated by the Caritas-Hong
The SWD-subvented Po Leung Kuk Tsui Lam Centre provides ——=—~ Kong aims to assist individuals or families in crisis or distress. Services
g g g information, emotional support and accompaniment service for victims TR provided include a 24-hour hotline, short-term emergency intervention with
You can also contact tbep OIICE, social workers or dial Victim Support  Of domestic violence (including spouse/cohabitant abuse and child abuse) “||Ij‘ overnight accommodation, temporary retreat and other support services.

Family Crisis Support 1Needy persons can access these services through referrals from social workers
Centre or by applying directly to FCSC.

Tagalog ﬁ'lm_l

ﬁhilippines) (Thailand)
1l

Tiéng Vit
(Vietnamese)
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