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Major Enquiry Hotlines
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Social Welfare Department
gleag / Hotline 2343 2255
&R / Fax 2838 0114

SIS 2HeT /
EntiUinyAEreal swdenq@swd.gov.hk

/ Homepage http://www.swd.gov.hk
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Family and Child Protective

Services Unit @
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Family and Child Protective Services Unit
( Central Western, Southern and Islands )
SR ST &0 T TPTS
(ujfeﬁ? gl 2231 5859

Family and Child Protective Services Unit
(Eastern and Wanchai )

URAR 3R STe W&/ AT 518
2

Family and Child Protective Services Unit
( Kwun Tong )
@Wﬁlﬁﬁ?&ﬁ?ﬂﬁm 3188 3563
Family and Child Protective Services Unit
(Wong Tai Sin and Sai Kung )

3R STe TR&MT AT P18
H
Family and Child Protective Services Unit 2
( Sham Shui Po)

3R S A& AT 3HTS
(ﬁ@%{x’rﬁ?%ﬁqm 3583 3254
Family and Child Protective Services Unit
( Kowloon City and Yau Tsim Mong )

STt TR0 Yl 3bTS

28352733

3586 3741

Family and Child Protective Services Unit 5650
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URAR IR STl GREUT Tl SHT5

(T 91 31 ) 3183 9323
Family and Child Protective Services Unit

(Tai Po and North)
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Family and Child Protective Services Unit
(Tuen Mun)

3R T W& A1 SPTg
(9 ar SR @ Rim) 2940 7350
Family and Child Protective Services Unit
( Tsuen Wan and Kwai Tsing )

2618 5710

URAR 3R STel A&/ T 318
bl 2445 4224

Family and Child Protective Services Unit
(Yuen Long)
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Refuge Centres for Women

TR gA /
V\\/Jai On Home for Women 8100 1155
B ®IE / Dawn Court 8100 1155
RIS BIC / Sunrise Court 8100 1155
T DIC / Serene Court 23813311
B 8189 / Harmony House 2522 0434

CEASE Idhe &% gl /
CEASE Crisis Centre Hotline

e JERIl e Bleae / 18 288
Family Crisis Support Centre Hotline

18 281

Hong Kong Police Force - 999
Emergency Hotline

eIl fAHTT - glcas /

Legal Aid Department - Hotline . 25377677
¢ é?gnvzm% @I URaR SR SfaT
RIRIKSESLI N CNIEE 4
24-hour Family and Intimate Partner 2830 1988
Relationship Hotline for Men
BI3Y — ¥y glcdigd / 2295 1386

Harmony House - MAN Hotline

919 g dsR, ufd-udt /
Sitaardt gRT AR 3R 9 f&am
¥ fifgal & TganT & forw dedrse

Website on Support for Victims of
Child Abuse, Spouse / Cohabitant Battering
and Sexual Violence

https://www.swd.gov.hk/vs/
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Violence is “NEVER"” a solution to family problems
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Everybody wants to have a happy family. Yet, when the living or psychological stress and
anxiety level keeps growing in us, it will likely turn into conflicts and problem situations.
However, one should never use violence against family members to express his/her negative
emotions. Domestic violence not only solve no problems, it also aggravates the relationship
problems and even ruins the whole family. Your children may also imitate the violent

behaviours and become perpetrators in the future.
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oy Helddl o / Seek early assistance
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Open communication, mutual respect and understanding are effective ways to avoid family

problems and domestic violence. If you and your spouse, family members or your

neighbours are found to be facing the problems of domestic violence, please contact

professionals for help immediately. You can contact police, your social workers or dial

the Hotline (2343 2255) of Social Welfare Department (SWD) for seeking social
worker’s assistance.
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Support Services for Victims of
Spouse / Cohabitant Battering

Hindi (ENEZE ) / India (ENE ) and
English Version
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Social Welfare Department
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In Hong Kong, a series of services are provided by SWD, non-governmental
organisations (NGOs), the Police and the Legal Aid Department or social services
agencies, etc. to victims (regardless of their age, gender, sexual orientation and
ethnicity, etc.), perpetrators and/or family members of spouse/ cohabitant battering
cases. If you are victim of spouse / cohabitant battering case, the following units will
help you and your family with various services:

TETadl JdT¢ / Support Services

glcaTs ¥aT / Hotline Services
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You can make use of SWD Hotline Service (2343 2255) to obtain information on related
welfare services and timely advice /assistance from social workers. SWD Hotline provides
information on welfare services in the form of voice messages or facsimile transmission
to callers through a 24-hour interactive voice response system. SWD Hotline social
workers are on duty from 9:00 am to 5:00 pm on Mondays to Fridays, and from 9:00 am
to 12:00 noon on Saturdays to provide counselling, support and advice and arrange
appropriate follow up services for those in-need. Outside the aforesaid duty hours
(including public holidays), callers can choose to transfer their calls to the Hotline and
Outreaching Service Team operated by Tung Wah Group of Hospitals for assistance from

social workers. They may also leave their message on the recording machine or seek assistance
from the police.
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Family and Child Protective
Services Units

SWD @ UTRaIRe® 3R &1d TREUT JdT ST IHIRAT (FCPSUs)
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SR, YT fada Ruid TR 371 3R 39 5= ) SaHTe
B O T@HTT BT e Bl

The Family and Child Protective Services Units (FCPSUs) of SWD are
specialised units manned by experienced social workers who render an
array of services to victims, perpetrators and / or families of child
maltreatment and spouse / cohabitant battering cases. Depending on
the needs of the cases, social workers will provide outreaching, social
investigation, crisis intervention, casework counselling and group
treatment, etc. It also provides statutory supervision to children in
accordance with court orders. \When necessary, referrals will be made
for financial assistance, housing, legal aid, psychological service and
arrangement of schooling, etc. Besides, to safeguard the interest of
children affected by custody or guardianship disputes, FCPSUs will, as
ordered by the Court, prepare social investigation reports and supervise
children who are in need of supervision.
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Integrated Family Service Centres

SWD gRT AT S(FaTd NGOs §RT JIferd, Tbipd URaTes Jdl
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Integrated Family Service Centres (IFSCs), operated by SWD or subvented
NGOs, provide comprehensive, holistic and one-stop services to meet the
multifarious needs of individuals and families in the community. It
comprises a Family Resource Unit, a Family Support Unit and a Family
Counselling Unit. Anarray of services are provided which indude family life
education, parent-child activities, enquiry service, volunteer training,
outreachingservice, mutual supportgroups, counselling and referral service for
individuals and families in need, etc with extended hour services.
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Medical Social Services
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Domestic violence cases may come to the attention of medical sodial
workers in public hospitals and some spedialist out-patient dinics through
hospital personnel, police or other organisations, and through direct
approach by patients or their family members. The medical social workers
will provide counselling, tangible services and arrange referrals for
rehabilitation services and community resources and so forth to help the
victims of domestic violence and their family members based on their
welfare needs.
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Victim Support Programme for
ictims of Family Violence
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In collaboration with social workers, the Tsui Lam Centre operated by
Po Leung Kuk provides support services to victims of domestic violence
throughout the territories. It aims at reducing their feeling of fear and
helplessness by providing a package of services ranging from
community information, emotional support and escort service when
they are undergoing legal proceedings or facing sudden changes in
life. Needy persons can approach their social workers for service
referral.
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Clinical Psychology Unit
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If you are severely emotionally disturbed, the social workers of Family
and Child Protective Services Units or the Integrated Family Service
Centres can refer you to receiving dinical psychological service. The dlinical
psychologists will provide individual counseling or group therapy to you
based on your needk.
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Social Security Field Units
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The Comprehensive Social Security Assistance (CSSA) Scheme can
provide financial assistance to needy person facing financial difficulties.
To be eligible, an applicant must have been a Hong Kong resident for
at least seven years and must pass both the income and asset tests. In
exceptional circumstances, assistance may be granted at the discretion
of the Director of Social Welfare to a CSSA applicant who does not
satisfy the prescribed residence requirements. If you want to apply for
CSSA, you may approach your social workers for a referral or approach
SWD’'s Social Security Field Units.
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Legal Aid Department
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Victims of domestic violence may approach the Legal Aid Department
(LAD) for legal aid service to institute civil proceedings. You may apply
to the Court for an injunction order to stop violence / disturbances or
initiate a divorce if so desired. To be eligible for legal aid, you have to
satisfy both the means and merits tests. For urgent application of legal
aid for an injunction order, LAD will arrange an interview as soon as
possible for conducting the means test and taking of deposition.
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~ Hong Kong Police Force
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All complaints and reports of domestic violence will be handled and
investigated by the Hong Kong Police Force. Under normal
circumstances, reports can be made by calling any police stations,
through police hotline 2527 7177, or through direct report to any
police officer. In case of emergency, the public may dial ‘999’ to seek
help. Information about the victims and the informants will be kept
confidential.

Accordling to the Crimes Ordlinance (Cap.200) and the Offences Against the
Person Ordlinance (Cap. 212), any person who causes or threatens to cause
any grievous bodlily harm to any person including spouse /cohabitant, shall be
guilty of an offfence and shall be liable to imprisonment.

TeTdT AaT¢ « Support Services
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Refuge Centres for Women
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Currently, there are five refuge centres for women in Hong
Kong, namely Harmony House, Serene Court, Wai On Home for
Women, Sunrise Court and Dawn Court, providing temporary
accommodation and support services to women and their
children at risk of domestic violence or facing family crisis. For
women in need of the service, round-the-clock admission is
accepted either through referrals from social workers, the police
or hospitals or through direct application. The addresses of the
refuge centres are kept confidential.
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L Al > Multi-purpose Crisis Intervention and
. Support Centre (CEASE Crisis Centre)
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The CEASE Crisis Centre operated by the Tung Wah Group of
Hospitals, provides comprehensive support services to adult victims
of sexual violence and individuals / families (regardless of genders)
facing domestic violence or in crisis. Services provided include a 24-
hour hotline, crisis intervention /immediate outreaching service for
adult victims of sexual violence and elder abuse, referrals to other
necessary services and short-term accommodation for those victims
who are temporarily not suitable to return home or those
individuals / families in crisis.
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Family Crisis Support Centre
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The Family Crisis Support Centre (FCSC) operated by the Caritas-
Hong Kong, aims at tackling family crisis at an early stage by
providing a package of integrated and easily accessible services
to assist individuals or families in crisis or distress. Services
provided include a 24-hour hotline service, short-term emergency
intervention with overnight accommodation, temporary retreat
and other support services. FCSC accepts your direct application
or referral made by social service organisations.
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Compassionate Rehousing
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Compassionate Rehousing is a form of housing assistance, which
aims at providing assistance to individuals and families who have
genuine and imminent long-term housing needs but, owing to
their social and medical needs (if applicable) under specific
circumstances, have no other feasible means to solve their
housing problems.  Eligible cases will receive temporary
accommodation in public rental housing units in the form of
conditional tenancy, while awaiting the court decision on their
divorce applications. The client must pass both the income and
asset tests. People in need of the service may approach the social
workers for enquiries.

YT GI'IH'I'H@HTE ¢ Accommodation Services
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