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Major Enquiry Hotlines
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Social Welfare Department

()

€& / Hotline 2343 2255
T $¥J / Fax 2838 0114
e E.i : ./ swdeng@swd.gov.hk
Enquiry Email
m—%ﬂ / Homepage http://www.swd.gov.hk

Family and Child Protective
Services Unit

( Central Western, Southern and Islands)
Family and Child Protective Services Unit
(Central Western, Southern and Islands )

WMI TS H
(Eastern and Wanchai )
Family and Child Protective Services Unit
( Eastern and Wanchai )

W3 g% At AT < fearet
(Kwun Tong )
Family and Child Protective Services Unit
(Kwun Tong )

1 HJf ATt ©f feqret

(Wong Tai Sin and Sai Kung )
Family and Child Protective Services Unit
(Wong Tai Sin and Sai Kung )
Ufierae i3 5 T e € el
( Sham Shui Po )
Family and Child Protective Services Unit
( Sham Shui Po)

W3 % At AT & faarel
( Kowloon City and Yau Tsim Mong )
Family and Child Protective Services Unit
( Kowloon City and Yau Tsim Mong )

3 T Hftmft A
( Shatin )
Family and Child Protective Services Unit
( Shatin)

3 T Hftmt A & feare
( Tai Po and North)
Family and Child Protective Services Unit
( Tai Po and North)
yfgergd w3 918 Hfemr et faaret
(Tuen Mun )
Family and Child Protective Services Unit
(Tuen Mun)

28352733

2231 5859

3586 3741

3188 3563

2247 5373

3583 3254

2158 6680

3183 9323

2618 5710

YfgeTad 3 I1% Ao Aere! < feqret
( Tsuen Wan and Kwai Tsing )

Family and Child Protective Services Unit 29407350

( Tsuen Wan and Kwai Tsing ) )
»@wgﬁfuw%wéféa@

CKe e 2445 4224

Family and Child Protective Services Unit
(Yuen Long)

»33T BE UsTg dEd /

Refuge Centres for Women
/

Wai On Home for Women “iRRE
& dd< / Dawn Court 8100 1155
H&ITEH 9 / Sunrise Court 8100 1155
IS dde / Serene Court 23813311
U’ED-I?ﬁU’QFI/ Harmony House 2522 0434

CEASE Crigis Centre Hotline ey

Yfgedd Hae A3 ded IresTels /
) - . 18 288
Family Crisis Support Centre Hotline

T USH SIA - MHIHH ISl /

Hong Kong Police Force - Emergency Hotline s
&A1 HITE3T fegrdl - JesTels /

Legal Aid Department - Hotline 25377677
YIHAT et 24- W1t Tt Ufgergd w3 sa<iel
AasTaft Hefd gremTetes / 2890 1830
24-hour Family and Intimate Partner
Relationship Hotline fo\[ Men

oH —HJe gledz / 2295 1386

Harmony House - MAN Hotline

¥9 378 TR, USt-u3at/
HeanTdt Hraute »3 fagrt fdm 2

Website on Support for Victims of
Child Abuse, Spouse / Cohabitant Battering
and Sexual Violence

https://www.swd.gov.hk/vs/
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Violence is “NEVER"” a solution to family problems

T9 T fEq yRa® Ufgerd Ider Ji 27 I, 7k A3 »ivd fies-faded © A Wi Iami n3 fd3r o

Uug <ue 7wt J, fog Hafes 39 3 feamt w3 mifimet €t Afadn feg 3T A<am

TS, fom E Sty Sara3He IeaTet G A1dd Jds B o 3t ufgerd © HHEdt © fusg
fim @ =93 &t Fdat Tl W fIAr mifmet = 3¢ St I% 3t adt S9et 3, g%f feg 9
fI3 it yAaS! 3 3t eurget I w3 88 35 fa Y3 ufgers & gagm st a<t JI a3 S st
fdAa 993 & 398 9d Ao I6 W3 3y feg »uartl 9 Hae Jal

Everybody wants to have a happy family. Yet, when the living or psychological stress and
anxiety level keeps growing in us, it will likely turn into conflicts and problem situations.
However, one should never use violence against family members to express his/her negative
emotions. Domestic violence not only solve no problems, it also aggravates the relationship
problems and even ruins the whole family. Your children may also imitate the violent

behaviours and become perpetrators in the future.
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31 AIE31 €1 978 A4 / Seek early assistance

Y1 HITd, WIUH! Af3Td %3 AHTTT Ulderad A »13 wag A 3 g9 © udgen sl

3dta T&1 A 3 3 3T3T e ATE, ufgerda Hed 7 3973 Il WIS fIA et mfimet
THIHS 99 I J, faagut g8 ATfesT et 333 IR 578 HUJS oId| AHH Aed < AfEsT
e Bel 3H! UfSH &8, AT Aedl 818 HUJH od A AHTH 3BT festal (SwD) € Je&ea
<2343 2255> §3 26 I3 HaR JI

Open communication, mutual respect and understanding are effective ways to avoid family

problems and domestic violence. If you and your spouse, family members or your

neighbours are found to be facing the problems of domestic violence, please contact

professionals for help immediately. You can contact police, your social workers or dial

the Hotline (2343 2255) of Social Welfare Department (SWD) for seeking social
worker’s assistance.
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Support Services for Victims of

Spouse / Cohabitant Battering

Punjabi ( 3Z#35E ) / India (ENE ) and
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English Version
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Social Welfare Department
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JiIrartat feg SwD, F19-FaaTat Hals® (NGOs), UfsH »13 argat AafesT festar
A3 H33T 3 faan, T »13 / 7 Haute © HHSui =8 Uf3-uzat /Atesnrdt ®
yfgerfaa Hadt Bt Aefe o ffx 3 uqers fa3t 78+t 31 7 37 uf3-uzat/
HieaATE Eura HigUie ® HHE 2 W3 J, 31 68 €13t feardni 308t W3 3073
yfgerd ©t 2udt AL UBs feg Hee JIafamit:

In Hong Kong, a series of services are provided by SWD, non-governmental
organisations (NGOs), the Police and the Legal Aid Department or social services
agencies, etc. to victims (regardless of their age, gender, sexual orientation and
ethnicity, etc.), perpetrators and/or family members of spouse/ cohabitant battering

cases. If you are victim of spouse / cohabitant battering case, the following units will
help you and your family with various services:

HJE3T A2t / Support Services

JeBTEE AT / Hotline Services

3H HEU3 SfgmreaTdt AeTel 91d HieaTd! UG et w13 HH fHd AHH Aed
3 ABI / AITE3T U3 96 Bl SWD ©f JeBTes AT <2343 2255> €1 2d3
Jd AaR dI SWD Jes1fes 24-uie & féegeafes <fen yGifaqn uqesl €
AfgR 5 d6 Bt § LEH WA 7 SHHTES (@am) eimins © gu i
3T Aefel 914 AaaTdt UdeTs Jdt dl HARd, FfEs w3 ABTd UJEs
995 73 B3 B Bt i3 Aofed Aerel w1 A 995 B swo
Jewifes 83 AN Aed AHTd 3 HIdd HRd 9:00 =8 3 A 5:00 <R 39,
3 ABIEd A 9:00 T 3 TUIT 12:00 1 3 3¢t 3 Jfde Ia1 Buda3
35 fent 3 9799 (F63d s FN3), A% Jd6 T8 AHH Hed! 3 AITEST
B35 BE 391 T QY wie IAfUSS Teird HOfe3 Jemrels w3 wigedifdar
HIfeA T g »yeit 9iST T 2qiAEd 9d6 tf 9 od Aae J6! B mmaT
HAJ fgaafsd HHls 3 3t €8 Fae I& #i ulsH 3 Aozt Hal Ak Jal

You can make use of SWD Hotline Service (2343 2255) to obtain information on related
welfare services and timely advice / assistance from social workers. SWD Hotline provides
information on welfare services in the form of voice messages or facsimile transmission
to callers through a 24-hour interactive voice response system. SWD Hotline social
workers are on duty from 9:00 am to 5:00 pm on Mondays to Fridays, and from 9:00 am
to 12:00 noon on Saturdays to provide counselling, support and advice and arrange
appropriate follow up services for those in-need. Outside the aforesaid duty hours
(including public holidays), callers can choose to transfer their calls to the Hotline and
Outreaching Service Team operated by Tung Wah Group of Hospitals for assistance from

social workers. They may also leave their message on the recording machine or seek assistance
from the police.
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Family and Child Protective
Services Units

SWD © Ufderda »i3 I8 Hdfth ATt o fearett (FCPSUS)
3IAJYId FHH Aed ©id Ha&3 feny feard 96 1 W3,
THE 013/ A Sfonft 318 SeAZel @8 Ufderd! »i3 ust-usat /
HIToHTE ot Higule ® HHS»T St Heret <t ffg &3t OR
It TJ&I HHSHT Tt A3t © wMUd 3, AN Hed
Wﬁwmwﬁwa@@aﬁn fea»m»r@w
WEAT TPt & TBa1 DY 3t UgETs Jawr JI feast Bt A
Agat I8 3t &3 marfesy, fgafen, ardat HafesT, Hafefammaa
Tl w3 AgS frftnr wife T yggy stz arean fer 3 fewrer,
IHCS! A AJUIAS!  feeret ot ydgies dfent © fJ31 <
e F9& B, FCPSUs MEHE3 © MIRH WMEHd AHTHS g
YIH T BI I

The Family and Child Protective Services Units (FCPSUs) of SWD are
specialised units manned by experienced social workers who render an
array of services to victims, perpetrators and / or families of child
maltreatment and spouse / cohabitant battering cases. Depending on
the needs of the cases, social workers will provide outreaching, social
investigation, crisis intervention, casework counselling and group
treatment, etc. It also provides statutory supervision to children in
accordance with court orders. \When necessary, referrals will be made
for financial assistance, housing, legal aid, psychological service and
arrangement of schooling, etc. Besides, to safeguard the interest of
children affected by custody or guardianship disputes, FCPSUs will, as
ordered by the Court, prepare social investigation reports and supervise
children who are in need of supervision.

Beifaqs ufgega A= ded /

Integrated Family Service Centres

SWD ©HTdT 71 WETS U3 NGOs AT HAT&E3, Talidd3
Yfgerd AT 9Ed (IFSCs) AiHBiadt feg fomadimi »3 ufgerat
HES 8! Aee UqeTs gaer JI fon feg e ufgergs #a3
fearet, ¥ ufgerga Aafest feare »i3 fiq Ufgega HAST
fearst gt A1 Aot & g Bt uges St A 3 fam e

Ufentt Tt ALl 5% AHS I&!

Integrated Family Service Centres (IFSCs), operated by SWD or subvented
NGOs, provide comprehensive, holistic and one-stop services to meet the
multifarious needs of individuals and families in the community. It
comprises a Family Resource Unit, a Family Support Unit and a Family
Counselling Unit. Anarray of services are provided which indude family life
education, parent-child activities, enquiry service, volunteer training,
outreachingservice, mutual supportgroups, counselling and referral service for
individuals and families in need, etc with extended hour services.

NSas ARS Adfefiq /

Medical Social Services

I I ® HHS Aa3d IS feg WSS s Aeat &
AAIGS3T 31% M3 g9 UTH »ige-UAe q@ifadt fed IAUSTS ©
FIHEIMT, YfSH 7 I Adisat € Afde w3 Hdle! 7 &g ©
Ufgerga gt ©TdT il Ude = A 7THS %1 HaR Ial NS08
A Aed WIS fdmr ® Wast w3 Badf © ufdega Heat &
BTl Tt g3t © MUd 3 AITE3T B HART, WHS Al
13 fed 3 TS & Al »i3 IHBEA I3 »ife Bl geag @
YqEU d3&4ll

Domestic violence cases may come to the attention of medical sodial
workers in public hospitals and some spedialist out-patient dinics through
hospital personnel, police or other organisations, and through direct
approach by patients or their family members. The medical sodial workers
will provide counselling, tangible services and arrange referrals for
rehabilitation services and community resources and so forth to help the
victims of domestic violence and their family members based on their
welfare needs.

yfgerad fdar @ Wigsi sdtuiss
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Victim Support Programme for
Victims of Family Violence

THH Hed © Afgud &7, U Bl 39 2naT Ha1S3 3HE 8™
Hed Yd uden feg wag fdm = W33t g Aafes Reret uges
Jaor JI ferer 89n IfHBfedt Aeadt 3 B , IeEIHA
FITEST %3 WHelde Nt i Heret T U HIEhT g9 o
85 ® 39 3 S @ FeaT § WeBT I AF €T I3t
FIgerEt 3 I IJ Is A fiedl feg wigsa Igesht =
HIHTT 9 Id I51 Ik Jol AT ® I8 BT My AN
el 9% A AR Ia

In collaboration with social workers, the Tsui Lam Centre operated by
Po Leung Kuk provides support services to victims of domestic violence
throughout the territories. It aims at reducing their feeling of fear and
helplessness by providing a package of services ranging from
community information, emotional support and escort service when
they are undergoing legal proceedings or facing sudden changes in
life. Needy persons can approach their social workers for service
referral.

FBlfsas Hafefamrs fearet /

Clinical Psychology Unit

A 3 IEABHA 39 3 Tt 39 YA J, 3T Ufdedd »3 1%
T A €t feamehuft 711 Befifergz Ufgerfae Aer dedt © AHs
Hed 378 ABNEdS HARIIPEE AT B5 S 91 AR Ia
I 6D HESIPHTES 3TEMT 7igd3t € »urd 3 fonaSia #f
U AEIEI UTeTs & AR Ial

If you are severely emotionally disturbed, the social workers of Family
and Child Protective Services Units or the Integrated Family Service
Centres can refer you to receiving dinical psychological service. The dlinical
psychologists will provide individual counseling or group therapy to you
based on your needs.

AXTTHE Adfum B39 feardtnyi /

Social Security Field Units

fenmye mfas Faftp AOfesT WasT (CSsA) fe3t HAast =
HIHST 9d 9 Ada3He feniadt g &3t Aafesr uges =9
I I a1 s B, i fadarg St 39 3 Wi vie H3 At
BE TGN A1 T TASS IS I I »i3 BF B vt vz
FuFt 2He T UTH AT BH! J1 wiATgE Afaht g, i
TS IS FTfedaed € HaHt »ignd fa cssA fadama §
Aotz &3t 71 Aat 3 A fagurd3 faafertt A3t § yar &t
e A 3 CSSA BT »IA B TR I, 3T IH »U@ FHH
e A% J8IS B A AR J A SWD T IHIfA Aot 939
feamehst &1 AHUTS 9d A dl

The Comprehensive Social Security Assistance (CSSA) Scheme can
provide financial assistance to needy person facing finandial difficulties.
To be eligible, an applicant must have been a Hong Kong resident for
at least seven years and must pass both the income and asset tests. In
exceptional circumstances, assistance may be granted at the discretion
of the Director of Social Welfare to a CSSA applicant who does not
satisfy the prescribed residence requirements. If you want to apply for
CSSA, you may approach your social workers for a referral or approach
SWD’s Social Security Field Units.

B g Aafes fegrar /

Legal Aid Department

WIS fJAT © UTF3 T a1 ATTesT At Bt s qraere e
Q&I HITE3T fgTdl (LAD) o1& 1T Ao I 3H fdr / IFedt @
I BE fERU-MRH = gIH B wes3 fG nigdl @ g I A
A 9T J 31 389 T YIS I AT I @I AITEST & Wl
TTH B, 38 AUG W3 W31 ¥ SHET § UTH AT U=dT
feHT- A T g Bl 86! AITEST © 393 Wt S, LAD
fial 83t I 7l A F9e8e w3 et BT Be o fiegfe w
YJgy Jddn

Victims of domestic violence may approach the Legal Aid Department
(LAD) for legal aid service to institute civil proceedings. You may apply
to the Court for an injunction order to stop violence / disturbances or
initiate a divorce if so desired. To be eligible for legal aid, you have to
satisfy both the means and merits tests. For urgent application of legal
aid for an injunction order, LAD will arrange an interview as soon as
possible for conducting the means test and taking of deposition.

I YSH 2@3H /

~ Hong Kong Police Force

WY I it Aot fefest w3 falaet & gfgretar ufsn
SIH TN HSTSnT W3 HifgT Arednl wiH T8 31 feg, fam
yfsH AeHs & UfsR Jesifes 2527 7177 €3 @& 99a A fiig
YGH »erd g fdUde Jdd falde! gemei 71 Aaem Ja
WHIAH <t AfEEt &, B4t Hew Us B '999' IS 9 AR
T YF3 Bt w3 HuEd! & Aredrdt Iu3 Jut Aredtl

WYTTT HTTFISH (15TH200) 3 ST € BTG YT € HTSEH
(15%7H, 212) B HBHG F8] T AT YSH-YF51 / Hied HE HHS IR &
fenar=] 3 dE] Tl Hdidel 3aHS YdTEE & GHall Ider I 77 gHaGer
3 BT gor B TH Jear #i3 6A & ae & HT HEan

All complaints and reports of domestic violence will be handled and
investigated by the Hong Kong Police Force. Under normal
circumstances, reports can be made by calling any police stations,
through police hotline 2527 7177, or through direct report to any
police officer. In case of emergency, the public may dial ‘999’ to seek
help. Information about the victims and the informants will be kept
confidential.

Accordling to the Crimes Ordlinance (Cap.200) and the Offences Against the
Person Ordlinance (Cap. 212), any person who causes or threatens to cause
any grievous bodlily harm to any person including spouse /cohabitant, shall be
guilty of an offence and shall be liable to imprisonment.

HJME3T AST=ET « Support Services
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WHETE! WTaTH ASiEl /| Accommodation Services

»J31 BE YsI dEd /

Refuge Centres for Women

W1 IH T SHE, AGITEH dde W3 31 dde & © Ud Ya™g
dug I&, fig3 wag fJm #f ufgerdd Hae & HgHS 995
TG wig3t i3 GIT © Tt & wireTel fgarfer w3 Aafezt
oo, USH 1l TAUSTST © I & @uTdr 1 fil »igr < Hdie gt
R TS AT AT JI UaTI ded € U3 I3 38 7 I

Currently, there are five refuge centres for women in Hong
Kong, namely Harmony House, Serene Court, Wai On Home for
Women, Sunrise Court and Dawn Court, providing temporary
accommodation and support services to women and their
children at risk of domestic violence or facing family crisis. For
women in need of the service, round-the-clock admission is
accepted either through referrals from social workers, the police
or hospitals or through direct application. The addresses of the
refuge centres are kept confidential.

gg-6H Hae TuS w3 AIfes3T ded

'  (CEASE MU= 9eq) /
Lo

> Multi-purpose Crisis Intervention and
Support Centre (CEASE Crisis Centre)

CEASE 391 219 I1qY JAfUCE ©niiaT HYTS3 WUET o,
e fJam ® W33 gr&a1 »3 wag I/ 2 AT 996
T8 7 A< 51 JIIH3 femadt / ufgergt (f8 a1 tuur3
3 fawt) St fenmua AafEsT Aee UqeTs 947 J1 Udes
fo3t Are ol Aeiet {39 24-ule & Jewifes, Aae Tus /
faaH fdAr ® g3 98541t »13 ggadl '8 Tdfecad ©
TS M3 Gaqi UlF3t Bet 7 gt Tual3 / ufgerat et
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g4 ™ & fgorfen & faergn izt A76=t 3, Gus B
AR wiETet 39 3 Wd <A ® Wl &t IS

The CEASE Crisis Centre operated by the Tung Wah Group of
Hospitals, provides comprehensive support services to adult victims
of sexual violence and individuals / families (regardless of genders)
facing domestic violence or in crisis. Services provided include a 24-
hour hotline, crisis intervention / immediate outreaching service for
adult victims of sexual violence and elder abuse, referrals to other
necessary services and short-term accommodation for those victims
who are temporarily not suitable to return home or those
individuals / families in crisis.

yfgergd Hae AgfE3Tded /

Family Crisis Support Centre

JTJ (FCSC) T HaAE Hae At yrte3 feg ufgeg =
Tafefrq © ffq 097 ydeTs a9 AEt Afgst g
yfgeraa Hae 3 fauea I udeTs o=t ardt Aeret feg
24 R & JemTfes e, I1f3 BE wireH, »rgrel fee™
W3 Jd AJTEST Aeiel ¥ 3% 8] <93 B feHdnH
TYETTH H1fHS JI Fesc 373t Hidt yde Af Anfaa
TS HIB&T © HUds § AL gder JI

The Family Crisis Support Centre (FCSC) operated by the Caritas-
Hong Kong, aims at tackling family crisis at an early stage by
providing a package of integrated and easily accessible services
to assist individuals or families in crisis or distress. Services
provided include a 24-hour hotline service, short-term emergency
intervention with overnight accommodation, temporary retreat
and other support services. FCSC accepts your direct application
or referral made by social service organisations.

FREIHA ATTS-UII3S /
Compassionate Rehousing

TS Uidedss Fafest @ fiq gu J famer Hame 8awt
WHS "3 7Y 3 &rciel B 71 fqafer Agdst I6, I,
TG IR T 96, §a it faafert et @ I8 998
B HHITE A &t Jl W HHEHT S a3 foare et
fiaatt wefa 6T Badi © 38T T »idrt 3 W3 © SHfEn
© 8313 99 IJ I fafesad3T g MHEa! »i3 Afeee B2
CHS UH 95 U3l A Bl A € 7igd3 e I6 B UsfdTs
S AHH AL 5155 HUdd 9d AA® I8l

Compassionate Rehousing is a form of housing assistance, which
aims at providing assistance to individuals and families who have
genuine and imminent long-term housing needs but, owing to
their social and medical needs (if applicable) under specific
circumstances, have no other feasible means to solve their
housing problems.  Eligible cases will receive temporary
accommodation in public rental housing units in the form of
conditional tenancy, while awaiting the court decision on their
divorce applications. The client must pass both the income and
asset tests. People in need of the service may approach the social
workers for enquiries.

YHETE WTTH ASiEt « Accommodation Services
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