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Social Welfare Department

(English / Punjabi)
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If you are a victim of spouse/cohabitant battering (regardless of age, gender, sexual Major Enquiry and Assistance Hotlines
orientation and ethnicity, etc.), or a family member of the victim of a spouse/

cohabitant battering case, the following units can provide you and your family with

q Q . Social Welfare Department o
VATIOUS SCEVICES: Hotline 2343 2255
Fax No. 2838 0114
Homepage https://www.swd.gov.hk

" 405 Victims of domestic violence may apply to the court for an injunction ‘ ' ‘ Faf"'l3y a'?d Child Pmtecmie Services Units
Support Sel'VlceS :,' r order to stop the abuser’s violent/harassing behaviour or initiate divorce Family and Child Protective Services Unit (Central Western, Southern and Islands) 28352733
. = Family and Child Protective Services Unit (Eastern and Wan Chai) 2231 5859

proceedings if desired. The Legal Aid Department provides legal

B representation for eligible applicants by a solicitor and, if necessary, a Family and Child Protective Services Unit (Kwun Tong) 3586 3741
) ) N ]‘/';,d barrister in civil or criminal proceedings. Legal aid will be granted if Family and Child Protective Services Unit (Wong Tai Sin and Sai Kung) 3188 3563
You e make use of the SOQlal Welfare Department (SWD) .HOtlme Deeiitmlent the applicant is able to satisfy the statutory criteria as to their financial Family and Child Protective Services Unit (Sham Shui Po) 2247 5373
Not only women but also men may Serv.lce E{t 2343 22.55 2 O.btam mformatlon on related welfare SCIVICES apd ’ eligibility and the merits for taking or defending the legal proceedings. Family and Child Protective Services Unit (Kowloon City and Yau Tsim Mong) 3583 3254
are not suffer from violence by their intimate receive timely advice/assistance from social workers. SWD Hotline social e / ‘ P
: e Dy - workers are on duty from 9:00 am to 5:00 pm on Mondays to Fridays, and - . - Family and Child Protective Services Unit (Shatin) 2158 6680
partners, which involves physical Hotline from 9:00 am to 12:00 noon on Saturdays to provide counselling, support 2% All complaints and reports of domestic violence are handled and Family and Child Protective Services Unit (Tai Po and North) 31839323
a Ione violence, psychological abuse, and Services and advice, and to arrange appropriate follow-up services for those in inveStig?-ted by the Hong Kong Pplice Force. Upder normal Circ‘}msmncesa Family and Child Protective Services Unit (Tuen Mun) 2618 5710
even sexual violence. need. Outside these duty hours (including public holidays), callers can the public can call any police station or report directly to any police officer. Family and Child Protective Services Unit (Tsuen Wan and Kwai Tsing) 2940 7350
choose to transfer their calls to the Hotline and Outreaching Service Team Hong Kong In emergency situations, the public may dial 999 to make a report. Family and Child Protective Services Unit (Yuen Long) 2445 4224
= operated by the Tung Wah Group of Hospitals for assistance from social Police Force Crisis Support Centres
wqu:rs. TPey Htlﬁy alsl(_) leave a message on the recording machine or seek CEASE Crisis Centre Hotline 18 281
= assistance from the pofice. Family Crisis Support Centre Hotline 18 288
‘ L ]
e - ) = ¢ N . J Others
J“JIJJ s “‘.JJAJJJ':J The Family and Child Protective Services Units (FCPSUs) of the SWD Temporary Accommodation Services Hong Kong Police Force - Emergency Hotline 999
. =1 et/ ) e e} aim to protect children who have been harmed/maltreated; assist spouses/ Legal Aid Department - Hotline 2537 7677
- 2 ezl 2 "J“"".IJ "‘)J 9 cohabitants who have been harmed by domestic violence, along with their hour Family - i hate Partner Relationshi e for
oo - . . . oy . 24-hour Family and Intimate Partner Relationship Hotline for Men 2890 1830
aGCLIN :_JJ y 58 :_)l [an _fJ family members, in overcoming trauma and rebuilding healthy lives; and - . . Harmonv House - MAN Hotline 2295 1386
ot === = Family and Chila  safeguard the interests of children referred by the court due to custody/ gy The CEASE Cirisis Centre operated by the Tung Wah Group of Hospitals S o N or aoc
-~ Cf J || :,]' . Protective Services guardianship disputes. Victims of child abuse or spouse/cohabitant g & provides comprehensive support services to adult victims of sexual Mictim:SupportRrosrammeorVictimzat Family Violenge 2394 3306
=1 Sullislold Units battering, their family members, and the abusers may directly approach or ARA violence and individuals/families facing domestic violence or other crises. Websit S ¢ for Victi ¢
be referred by other agencies to the FCPSU in their respective district for Multi-purpose Crisis  Services provided include a 24-hour hotline, crisis intervention/immediate . cbsite on Support for VICtums o .
a r a n v bablv hesi K hel hi assistance. Intervention and outreach service for adult victims of sexual violence and abused elders, Child Abuse, Spouse/Cohabitant Battering and Sexual Violence
ou ari Iﬁo aoly es1t?1rit t:)dsee t'e p ‘a‘; this (CEiuS;g)cgt Cexgre ) and appropriate support and short-term accommodation. https://www.swd.gov.hk/vs/
- . moment. However, persistent domestic violence ._ risis Centre
Prevent DomeStIC Vlolence will bring tremendous harm to the family. Operated by the SWD and subvented non-governmental organisations,
Enduring violentiactsisteici i SRR TR Integrated Family Service Centres (IFSCs)/Integrated Services Centres R The Family Crisis Support Centre (FCSC) operated by the Caritas-Hong
. T (ISCs) aim to support and strengthen individuals and families through Am—— Kong aims to assist individuals or families in crisis or distress. Services
. o o problems but will only makeiHiciSiuaHONESEE = the delivery of welfare services with a child-centred, family-focused and ™ provided include a 24-hour hotline, short-term emergency intervention
Sel’Vlces f()r Male Vlctlms If you face violence from your intimate partner, Integrated Family comrnumty-baseld approach. At present, there is an extensive network of ‘_[' ‘ with overnight accommodation, témporary retreat and other support
please don’t stay silent. Seek professional help Service Centres ?7 I.I;.SCS./ ISCs doca,;[ﬁd e o (T tlhilit. proyide 111:dt1y idualsjand Family Crisis Support _ S€TVices. Needy persons can access these services through referrals from
immiediatelv. You can cofiac e ——— amilies in need with various services, including consultation service, bk social workers or by applying directly to FCSC.
Vil p service resource and information, family life education, parent-child Bahasa Indonesia
workers for assistance. activities, group work service, programmes, volunteer training and service, (Indonesia)
outreach service, counselling service and referral service, etc. ' . .
/ Temporary shelters/urban hostels for single persons provide short-term
] N accommodation for those in need and street sleepers and assist them in
The SWD-subvented Po Leung Kuk Tsui Lam Centre provides L{‘M finding alternative long-term accommodation through counselling and
21 @ 38 ) information, emotional support and accompaniment service for victims - consultation. If temporary accommodation is required, one can apply for
i i E h# Seek heIp ear. Iy for your self and .YOlII: partner, = of domestic violence (including spouse/cohabitant abuse and child abuse) U:;’:lp}‘;zztreylsszfr“;rj/ o temporary shelters or urban hostels for single persons through referral
Social Welfare Department T and take 3dV3Ht3g€ of the opportunity to ;’;ﬁg?;:::ﬂ";: to alleviate their fear and helplessness when facing legal proceedings or PorconsTE¢ from social workers. "
nglish / Punjabi . : -l . " sudden life changes. Tagalog nMlny 9 Tiéng Viét
improve your relationships! Victims of Family P iTend) o N
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