
सामा�जक क�ाण �वभाग

पा�रवा�रक र बाल संरक्षण सेवाह� इकाई
Family and Child Protective Services Unit

े
े

प�रवार र बाल संरक्षण सेवा इकाईह� ट�लफोन नं �या�स नं इमेल Family and Child Protective Services Units Tel No. Fax No. Email

प�रवार र बाल संरक्षण सेवा इकाई 2835 2733 3107 0051 fcpsucwsienq@swd.gov.hk Family and Child Protective Services Unit 2835 2733 3107 0051 fcpsucwsienq@swd.gov.hk
(क���य प��मी, द�क्षणी र टापुह�) (Central Western, Southern and Islands)
ठगाना: Room 2313, 23/F, Southorn Centre, 130 Hennessy Road, Wan Chai, Hong Kong Address: Room 2313, 23/F, Southorn Centre, 130 Hennessy Road, Wan Chai, Hong Kong

प�रवार र बाल संरक्षण सेवा इकाई 2231 5859 2164 1771 fcpsuewenq@swd.gov.hk Family and Child Protective Services Unit 2231 5859 2164 1771 fcpsuewenq@swd.gov.hk
(पूव� र वान चाई) (Eastern and Wan Chai)
ठगाना: Room 229, 2/F, North Point Government Offices, 333 Java Road, North Point, Hong Kong Address: Room 229, 2/F, North Point Government Offices, 333 Java Road, North Point, Hong Kong

प�रवार र बाल संरक्षण सेवा इकाई 3586 3741 2717 7453 fcpsuktenq@swd.gov.hk Family and Child Protective Services Unit 3586 3741 2717 7453 fcpsuktenq@swd.gov.hk
(�वान ट�ग) (Kwun Tong)
ठगाना: Unit 2101, 21/F, Kwun Tong View, 410 Kwun Tong Road, Kwun Tong, Kowloon Address: Unit 2101, 21/F, Kwun Tong View, 410 Kwun Tong Road, Kwun Tong, Kowloon

प�रवार र बाल संरक्षण सेवा इकाई 3188 3563 3421 2535 fcpsuwtsskenq@swd.gov.hk Family and Child Protective Services Unit 3188 3563 3421 2535 fcpsuwtsskenq@swd.gov.hk
(वोङ ताई �सन र साई कंुग) (Wong Tai Sin and Sai Kung)
ठगाना: 3/F, Wong Tai Sin Community Centre, 104 Ching Tak Street, Wong Tai Sin, Kowloon Address : 3/F, Wong Tai Sin Community Centre, 104 Ching Tak Street, Wong Tai Sin, Kowloon

प�रवार र बाल संरक्षण सेवा इकाई 2247 5373 2729 6613 fcpsusspenq@swd.gov.hk Family and Child Protective Services Unit 2247 5373 2729 6613 fcpsusspenq@swd.gov.hk
(शाम शुई पो) (Sham Shui Po)
ठगाना: G/F, Cheung Sha Wan Community Centre, 55 Fat Tseung Street, Cheung Sha Wan, Kowloon Address: G/F, Cheung Sha Wan Community Centre, 55 Fat Tseung Street, Cheung Sha Wan, Kowloon

प�रवार र बाल संरक्षण सेवा इकाई 3583 3254 3583 3137 fcpsukcytmenq@swd.gov.hk Family and Child Protective Services Unit 3583 3254 3583 3137 fcpsukcytmenq@swd.gov.hk
(कोलून �सट� र याउ ��सम म�ग) (Kowloon City and Yau Tsim Mong)
ठगाना: Room 803, 8/F, Kowloon Government Offices, 405 Nathan Road, Kowloon Address: Room 803, 8/F, Kowloon Government Offices, 405 Nathan Road, Kowloon

प�रवार र बाल संरक्षण सेवा इकाई 2158 6680 2681 2557 fcpsustenq@swd.gov.hk Family and Child Protective Services Unit 2158 6680 2681 2557 fcpsustenq@swd.gov.hk
(शा �टन) (Sha Tin)
ठगाना: Room 716, 7/F, Sha Tin Government Offices, 1 Sheung Wo Che Road, Shatin, New Territories Address: Room 716, 7/F, Sha Tin Government Offices, 1 Sheung Wo Che Road, Shatin, New Territories

प�रवार र बाल संरक्षण सेवा इकाई 3183 9323 3104 1357 fcpsutpnenq@swd.gov.hk Family and Child Protective Services Unit 3183 9323 3104 1357 fcpsutpnenq@swd.gov.hk
(ताई पो र उ�र) (Tai Po and North)
ठगाना: 4/F, Tai Po Complex, 8 Heung Sze Wui Street, Tai Po Market, New Territories Address: 4/F, Tai Po Complex, 8 Heung Sze Wui Street, Tai Po Market, New Territories

प�रवार र बाल संरक्षण सेवा इकाई 2618 5710 2618 7976 fcpsutmenq@swd.gov.hk Family and Child Protective Services Unit 2618 5710 2618 7976 fcpsutmenq@swd.gov.hk
(तुएन मुन) (Tuen Mun)
ठगाना: 4/F, On Ting/Yau Oi Community Centre, On Ting Estate, Tuen Mun, New Territories Address: 4/F, On Ting/Yau Oi Community Centre, On Ting Estate, Tuen Mun, New Territories

प�रवार र बाल संरक्षण सेवा इकाई 2940 7350 2940 6421 fcpsutwkwtenq@swd.gov.hk Family and Child Protective Services Unit 2940 7350 2940 6421 fcpsutwkwtenq@swd.gov.hk
(�वेन वान र �वाई �च�ग) (Tsuen Wan and Kwai Tsing)
ठगाना: 21/F, Tsuen Wan Government Offices, 38 Sai Lau Kok Road, Tsuen Wan, New Territories Address: 21/F, Tsuen Wan Government Offices, 38 Sai Lau Kok Road, Tsuen Wan, New Territories

प�रवार र बाल संरक्षण सेवा इकाई 2445 4224 2445 9077 fcpsuylenq@swd.gov.hk Family and Child Protective Services Unit 2445 4224 2445 9077 fcpsuylenq@swd.gov.hk 
(युएन लङ) (Yuen Long)
ठगाना: G/F, Wah Yuet House, Tin Wah Estate, Tin Shui Wai, Yuen Long, New Territories Address: G/F, Wah Yuet House, Tin Wah Estate, Tin Shui Wai, Yuen Long, New Territories

कायर्लय समय: सोमबार दे�ख शु�बार: �बहान ८:४५ बजे दे�ख �दउसो १:०० बजे स�म / �दउसो २:०० बजे दे�ख बेलुका ५:१५ बजे स�म Operating Hour: Monday to Friday: 8:45 a.m. to 1:00 p.m. / 2:00 p.m. to 5:15 p.m.
श�नवार: �बहान ९:०० बजे दे�ख म�या� १२:०० बजे स�म Saturday: 9:00 a.m. to 12:00 noon

सामा�जक क�याण �वभागको हटलाइन सेवा Social Welfare Departmental Hotline Service
SWD हटलाइन: 2343 2255 �या�स न�बर: 2763 5874 वेबसाइट: http://www.swd.gov.hk SWD Hotline: 2343 2255 Fax. Number: 2763 5874 Website: http://www.swd.gov.hk

SWD हटलाइनले कलकतार्ह�लाई �वाइस �यासेज वा �या��समाइल �ा�स�मसनको �पमा क�याण सेवाह�को जानकारी �दान गदछ। SWD Hotline provides information on welfare services in the form of voice messages or facsimile 
यो सेवा २४ घ�टा कायर्रत इ�टरए��टव �वाइस �र�ो�स �णाली माफत �दान ग�र�छ। SWD हटलाइनका सामा�जक कायर्कतार् परामशर्, transmission to callers through a 24-hours interactive voice response system. SWD Hotline social workers 
सहयोग र स�लाह �दान गनर् र आव�यक पन� ���तह�को ला�ग उपयु�त अनुगमन सेवाह�को �व�ा गनर् सोमबारद�ख शु�बारस�म are on duty from 9:00 am to 5:00 pm on Mondays to Fridays, and from 9:00 am to 12:00 noon on Saturdays 
�बहान ९:०० दे�ख साँझ ५:०० स�म, र श�नबार �बहान ९:०० दे�ख म�या� १२:०० स�म कायर्रत रह�छन्। मा�थ उ�ले�खत समयमा बा�हर to provide counselling, support and advice and arrange appropriate follow up services for those in-need. 
(सावर्ज�नक �बदा स�हत), कलकतार्ह�ले सामा�जक कायर्कतार्ह�बाट सहयोग �ा�त गनर्का ला�ग टंुग वाह �ुप अफ ह��ट�सद्वारा Outside the aforesaid duty hours (including public holidays), callers can choose to transfer their calls to the 
स�चा�लत हटलाइन र आउटरी�च�ग सेवा टोलीमा आ�नो कल �ाना�तरण गन� �वक�प चयन गनर् स�छन्। उनीह�ले रेक�ड�ङ मे�शनमा Hotline and Outreaching Service Team operated by Tung Wah Group of Hospitals for assistance from social 
आ�नो स�देश छोडन वा पु�लसबाट सहायता मा�न प�न स�छन्। workers. They may also leave their message on the recording machine or seek assistance from the police.

२४-घ�टा हटलाइ�स 24-hour Hotlines
वाइ अन होम फर वुमेन फोन नं.: 8100 1155 वेबसाइट: http://www.poleungkuk.org.hk Wai On Home for Women Tel No.: 8100 1155 Website: http://www.poleungkuk.org.hk
सनराइज कोट फोन नं.: 8100 1155 वेबसाइट: http://www.poleungkuk.org.hk Sunrise Court Tel No.: 8100 1155 Website: http://www.poleungkuk.org.hk
डन कोट फोन नं.: 8100 1155 वेबसाइट: http://www.poleungkuk.org.hk Dawn Court Tel No.: 8100 1155 Website: http://www.poleungkuk.org.hk
स�रन कोट फोन नं.: 2381 3311 वेबसाइट: http://www.cfsc.org.hk Serene Court Tel No.: 2381 3311 Website: http://www.cfsc.org.hk
हाम�नी हाउस फोन नं.: 2522 0434 वेबसाइट: http://www.harmonyhousehk.org Harmony House Tel No.: 2522 0434 Website: http://www.harmonyhousehk.org
CEASE �ाइ�सस से�टर हटलाइन फोन नं.: 18 281 वेबसाइट: http://ceasecrisis.tungwahcsd.org CEASE Crisis Centre Hotline Tel No.: 18 281 Website: http://ceasecrisis.tungwahcsd.org
फ�मली �ाइ�सस सपोट से�टर हटलाइन फोन नं.: 18 288 वेबसाइट: http://fcsc.caritas.org.hk Family Crisis Support Centre Hotline Tel No.: 18 288 Website: http://fcsc.caritas.org.hk
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ल�क्षत सेवा �योगकतार्ह� 6. �नवारक सेवा •  To provide crisis intervention.
सामा�जक , / /   पा�रवा�रक र   क�याण �वभागको •    बाल संरक्षण सेवाह� इकाईले �न�न सम�याबाट �भा�वत ब�ाह�, बाल ��र्वहार �ीमान �ीमती सहवासीको ��र्वहार र स�ब��व�द प�छ "सह-अ�भभावक�व" को मह�वको 

���त र मु�य प�रवारका सद�यह�लाई सेवा �दान गदर्छ १ बाल ��र्वहार २ �ीमान �ीमती सहवासीको बारेमा जनचेतना  बढाउन र  , सहवासीको ��र्वहारको  ) / /  बाल ��र्वहार ) र : �ीमान/�ीमती/ सम�याबाट पी�डत •  To arrange or escort the victims to receive medical examination or  

��र्वहार, ३) संरक्षकता      /अ�भभावक�व �ववादह� समावेश गद� ब�ाको अपहरणका मा�मलाह�। ���तह� वा प�रवारह�लाई �चार र जन�शक्षा ग�त�व�धह� माफत सहयोग खो� temporary care at hospitals or other institutions, if requi  �ार��क red. न �ो�साहन गनर्।

• ल�क्षत क्षे�मा �व�भ� �वसा�यकह�को सहकायर्लाई �वद्धन
सेवा

 गनर् बाल गन�
 उद्द�यह�

  ��र्वहार र जीवनसाथी / सहवास  3. Investigation
���तमा�थ अ�याचारको �व�द्धमा लडन। •  To initiate contact and discuss with the victims of suspected child abuse, 

1. बाल ��र्वहार र �ीमान/�ीमती/सहवासीको ��र्वहार घटनाह�को रोकथाम गनुर्, पी�डतह� र �तनका प�रवारका spouse / cohabitant battering, and their family members and parties 
सद�यह�लाई बाल ��र्वहार र �ीमान/�ीमती/सहवासीको ��र्वहारबाट �याएको आघातलाई पार गनुर्मा मद्दत सेवाको �वेश concerned for understanding the family background, the problems/
गनुर्, र सम�वय सेवाह�को �याकज माफत बाल ��र्वहार र �ीमान/�ीमती/सहवासीको ��र्वहार सम�यासँग बाल ��र्वहार वा �ीमान/�ीमती/सहवासीको ��र्वहार, ��र्वहार गन�ह�को �प�डतह� र उनीह�का प�रवारका difficulties faced by the families and the views of the victims and the 
जु�धरहेका प�रवारह�लाई पी�डतह�, ��र्वहारीह� र �तनका प�रवार सद�यह�लाई सामा�य कायर्क्षमता सद�यह�ले सहायताको ला�ग स�ब��त प�रवार र बाल सुरक्षा सेवा इकाईमा स�क गनर् स�छन्, या अ�य concerned family members / parties to facilitate intervention and treatment.
पुन:�ा�पत गनर् मद्दत गनुर्। एजे�सीह�द्वारा �यहाँ पाठाइन स�क�छ।

•  To conduct joint investigation with the police on some of the suspected 
2. संरक्षकता/अ�भभावक�व �ववादह�द्वारा �भा�वत ब�ाह�को �हतलाई सुर�क्षत गनुर्, अदालतलाई सामा�जक संरक्षण / अ�भभावक�व �ववाद वा बाल अपहरणको मामलाबाट �भा�वत बालबा�लका र उनीह�का प�रवारह�लाई child abuse cases.
अनुस�ान ��तवेदनह� उपल� गराउनु र कानूनी अनुगमन (अदालतको आदेश अनुसार), परामशर् र अ�य ठोस सेवाको ला�ग अदालतह�, �याय स�चव वा स�ब��त �ा�धकरणह�ले स�ब��त अ�यादशह�अनुसार �सफा�रस 

सेवाह� �दान गनुर्। गदछन्। •  To work out welfare plans for the victims and their families through multi-
disciplinary case conferences.

सेवा क्षे�  Target Service Users •  To assist the Courts to conduct social assessment on child custody and 
1. सावर्ज�नक सोधपुछ access matters and to make recommendations to the Courts.The Family and Child Protective Services Units of the Social Welfare Department 

• बाल ��र्वहार, �ीमान/�ीमती/सहवा�सको ��र्वहार, र संरक्षकता/अ�भभावक�वका मा�मलाह� स�ब�ी provide services to children, individuals and main family members affected by the
सोधपुछह� स�हा�नु, र बाल ��र्वहार तथा �ीमान/�ीमती/सहवासीको  

 ��र्वहारका �रपोटह� �ा�त गनुर्। 4. Casework Service
following problems: 1) child abuse, 2) spouse / cohabitant battering, 3) custody / •  To provide statutory supervision, counselling and co-ordinate follow-up 

2. बा� guardianship disputes including child abduction matters. सेवा services such as clinical psychological service, refuge service, referral 
• शङका�द बाल ��र्वहार र �ीमान/�ीमती/सहवासीको ��र्वहारका मा�मलाह�को �रपोट �ा�त गदार् for financial assistance, housing assistance, legal service, schooling 
पी�डतह�स�म पु�नु र �ार��क मू�यांकन  Service Objectives  गनुर्। arrangement and employment etc.

संकट ह�तक्षेप उपल� गराउनु।
1. To prevent occurrence of child abuse and spouse / cohabitant battering 

•    
incidents, help the victims and their family members overcome the trauma 5. Group Work Service

• आव�यक भएमा पी�डतह�लाई अ�ताल वा अ�य सं�ानह�मा �च�क�सा जाँच वा अ�ायी दखभाल �ा�त brought about by child abuse and spouse / cohabitant battering, and assist the •  To organize supportive, educational or therapeutic groups for target service 
गनर् �व�ा वा साथ �दनु। families with the problems of child abuse and spouse / cohabitant battering users.

अनुस�ान restore normal functioning through a package of co-ordinated services to the 3. 6. Preventive Service
• प�रवारको पृ�भू�म, प�रवारले सामना गरेका सम�याह� / क�ठनाइह� र पी�डतह�का र स�ब��त प�रवारका victims, abusers and their family members. •  To raise public awareness of the problem of child abuse, spouse / 
सद�य / पक्षह�को ���कोणह� बु�न शंका ग�रएको बाल ��र्वहार, �ीमान/�ीमती/सहवासीको ��र्वहार 2. To safeguard the interest of the children affected by custody/guardianship cohabitant battering and the importance of “co-parenting” after divorce and 
पी�डतह� र �तनीह�को प�रवारका सद�यह� र स�ब��त पक्षह�सँग स�क सु� गनर् र छलफल गनर्। disputes through the provision of social investigation reports to the Courts and encourage individuals or families suffering from the problems of child abuse

• के�ह शंका ग�रएका बाल ��र्वहारका घटनामा �हरीले संयु�त अनुस�ान गन�। statutory supervision (as ordered by the Courts), counselling and other tangible and spouse / cohabitant battering to seek early assistance through publicity 

• ब�-�वषयक केस स�मेलनह� माफत पी�डतह� र �तनीह�को प�रवारको ला�ग क�याणकारी योजनाह� services. and public education activities.

तयार गन�। •  To foster co-operation among various professionals in the district to combat  Service Scope 
• बाल �याहार र प�ँच स�ब�ी मा�मलामा सामा�जक मु�याङकन गनर् र अदालतलाई �सफा�रस गनर् अदालतलाई child abuse and spouse / cohabitant battering.
सहयोग �दान 1. Public Enquiries  गन�।

•  To deal with enquiries concerning child abuse, spouse / cohabitant battering  Entry of the Service 
4. केसवकर्  सेवा and custody / guardianship matters, and to receive reports on child abuse and 

वैधा�नक पयर्वेक्षण परामशर् र ��ल�नकल मनोवैज्ञा�नक सेवा शरण सेवा
Victims of child abuse or spouse / cohabitant battering, abusers and their family 

•  ,     ,  , आ�थ�क सहयोगको ला�ग �सफा�रस, spouse / cohabitant battering.
आवास सहायता कानुनी सेवा �वद्यालय �व�ा र रोजगारी आ�द ज�ता अनुगमन सेवा सम�वय गनर्।

members may approach or be referred by other agencies to the concerned 
 ,  ,          

Family and Child Protective Services Unit for assistance.2. Outreaching Service
5. समूह कायर् सेवा •  To reach out to the victims and conduct initial assessment promptly upon Children and their families affected by custody / guardianship disputes or child

• ल�क्षत सेवा �योगकतार्ह�का ला�ग सहयोगा�मक, शै�क्षक वा उपचारा�मक समूहह� आयोजना गन�। receiving report on suspected child abuse and spouse / cohabitant battering abduction matter are referred for services by the Courts, Secretary for Justice or 
cases. other concerned authorities in accordance with the relevant Ordinances.
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