Tim kiém
su giup do
so‘m va

Dich vu hd trg cho
nan nhén cua bao
hanh Vo’/chong/nglro’l
song chung

Bao lvc KHONG BAO GIO la

giai phap cho cac van dé trong
gia dinh

Khi nhitng cang thing va lo ling trong cudc sdng hoic
trang thai tinh than cua ching ta tiép tuc gia ting, cac
xung d6t v6i doi tac va thanh vién trong gia dinh cia
ching ta chic chin s& xay ra. St dung bao luc dbi véi
cac thanh vién trong gia dinh dé trat nhirng cam xuc
tidu cuc khong thé giai quyét duge cac vin dé trong
tAm tay; nguoc lai, n6 co thé 1am trim trong thém cac
vén dé trong mdi quan hé va tham chi huy hoai ca gia
dinh. Tré em cling co thé bit chude hanh vi bao luc va
tro thanh ké gdy an trong twong lai.

.
Tim kiém suw ho tro s&ém

Giao tiép coi md, bay t6 cam xuc va tim kiém
giai phap 1a nhiing cach hiéu qua dé tranh cac
van d& gia dinh va bao luc gia dinh. Néu ban
bi bao lyuc gia dinh tir vo/ck 6ng hodc céac thanh
_ vién trong gia dinh, hogc néu ban phat hién
g hang x6m/ban b¢ ctia minh dang phai ddi
. mat voi bao luc gia dinh, vui long tim su tro
gitip chuyén nghiép ngay lap trc.

Ban ciing c6 thé lién lac véi cinh s4t, nhan vién x4 héi hodc goi dén Puong
diy nong ciia B Phiic Loi X4 Hpi (SWD) theo s6 2343 2255,
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Social Welfare Department

S

(English / Vietnamese)

Néu ban 12 nan nhan ciia bao hanh v¢/chdng/nguoi song chung (bat ké tudi tac,
gi¢i tinh, khuynh huwéng tinh duc va dan tgc, v.v.) hodc thanh vién gia dinh ctia nan

nhén ciia vu bao hanh vo/chdng/ngudi séng chung, cac don vi sau diy c6 thé cung
cap cho ban va gia dinh nhiéu dich vu khac nhau:

Dich vu Hb tr¢

Dich vu
DPuong day
noéng
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Pon vi Dich vu Bio
vé Gia dinh va Tré
em

o

Cac Trung tam
Dich vu Gia dinh
Tich hop

Chuong trinh HS

trg' Nan nhén cia

Nan nhan Bao lwc
Gia dinh

Ban co thé sir dung SWD Dich vu duong day nong 2343 2255 de nhan thong
tin vé céc dich vu phuc loi lién quan va nhan dugc 101 khuyen/ho trg kip thoi
tr nhan vién xa hoi. Nhan vién 01 cua Duong day nong SWD lam viéce tir
9:00 sang dén 5: 00 chleu tur thur ai dén thr Sau, va tir 9:00 sang ¢ dén 12:00
trua vao thir Bay dé tu vén, hé trg va dua ra 16i khuyen dong thoi sip xep céc
dich vuy theo doi thich hop clgo nhu‘ng ngudi c6 nhu cau. Ngoai nhitng gio lam
viéc nay (bao gom ca ngéy 1€), nguoi goi ¢d thé chon chuyén cudc goi cua ho
dén Puong ddy nong va Nhom Dich vu Tiép can do Hoi dong Céac Bénh vién
Tung Wah diéu hanh dé duoc hd tro tir nhan vién xa hoi. Ho cling co thé dé lai
tin nhén trén may ghi 4m hodc tim kiém sy tro gifp tir canh sat.

Pon vi Bio vé Gia dinh va Tré em (FCPSU) cta SWD nham muc dich bao
vé tré em da bi ton hai/nguoc dai; ho trg vg/chong/ngudi song chung bi ton
hai do bao lyc gia dinh, cing véi cac thanh vién gia dinh cua ho, trong viéc
vuot qua chan thuong va xay dung lai cudc song lanh manh; va bao vé loi
ich cua tré em do toa an chuyén dén do tranh chap quyén nuoi con/giam ho.
Nan nhén cia lam dyng tré em hodc bao hanh vg/chong/nguoi song chung,
cac thanh vién gia dinh cua ho va nhﬁng ké lam dung c6 thé truc tiép tiep
can hodc dugce céc co quan khac gi6i thiéu dén FCPSU trong khu vuc
twong tmg cta ho dé duoc hd tro.

Puoc diéu hanh boi SWD va cac t6 chic phi chinh phi (NGO), céc Trung
Tam Dich Vuy Gia Dinh Tich Hop (IFSC)/cac Trung Tam Dich Vu Tich Hop
(ISC) nham hd tro va cung cd cac ca nhén va gla dinh thong qua viéc cung cap
céac dich vu phuc loi voi phuong phép tiép can ldy tré em lam trung tam, tap
trung vao gia dinh va dya vao cong dong. Hién tai, c6 mot mang ludi rong 16n
gom 67 IFSC/ISC trén khip Hong Kong cung cap cho cdc cd nhan va gla dinh
¢6 nhu cau céc dich vu khac nhau, bao gom dich vu tw van, nguon luc va thong
tin dich vy, giéo duc doi song gia dinh, céc hoat dong gifra cha me va con cii,
dich yu lam viée nhom cac chuong trinh, dao tao va dich vu tinh nguyén, dlCh
vu tiép can cong dong, dlCh vu tu van va d1ch vu gioi thiéu, v.v.

Trung tam Po Leung Kuk Tsui Lam do SWD thanh lﬁp cung cép thong tin, hd
tro tinh than va dich vu dong hanh cho céc nan nhan cta bao luc gia dinh (bao
gom lam dung Vo/chong/ngum song chung va lam dung tré em) dé giam bot
noi so hai va bz;t luc cua ho khi phai d6i mat voi thi tuc t6 tung phap ly hodc
thay doi cudc song dot ngot.

Nan nhén cta bao luc gia dinh c6 thé ndp don Ién toa dn xin lénh cam dé ngan
chdn hanh vi bao luc/quay roi cua ke lam dung hodc bat dau thu tuc ly hon néu
muon. Phong Trg gitip Phdp 1y cung cap dai dién phap 1y cho nhitng nguoi nop
don du dicu kién boi mot luat su va, ncu can thict, mot trang su trong to tung
dan sy hodc hinh sy. Tro giap phdp ly s€ duoc cap néu ngudi ndp don co the

Bopban Tro 2P dip (g cc tiéu chi theo luat dinh v¢ tinh di diéu kién tai chinh ctia ho va gid
Py tri cua viée khoi kién hoac bao v¢ trong cac thu tuc to tung phap ly.
9.

Tét cd cac khiéu nai va bao cdo vé bao luc gia dinh déu dugc Luc Lugng Canh
Sat Hong Kong xtt Iy va dicu tra. Trong nhiing tru(‘mg hop binh thuong, cong
ching co the g01 bt ky don canh st ‘nao hodc bao cdo trire tiép cho bat ky si

Luc lrgng quan canh sat nao. Trong cdc tinh hudng khan cép, cong ching c6 thé goi 999
Cinh sit dé bao céo.
Hong Kong

Dich vu Ché & Tam thoi

Hién tai, c6 nam trung tam ti nan cho phu nit dugc diéu hanh béi céc t6 NGO
: huong tro cap tai Hong Kong, d6 1a Trung tdm hé trg Dawn, Trung tam ho
- trg Sunrise, Trung tAm ho trg lwu trii cho phu nir Wai On, Trung tam ho trg

L Serene va Ngoi nha hai hoa. Cac trung tdm ti nan nay cung cap cho ¢ tam thoi
cho phu nit va con céi cta ho dang c6 nguy co bi bao luc gia dinh hodc phai
doi mat voi khung hoang gia dinh. D61 véi phu nit can dich vu, viée tiep nhan
suot ngay dém dugc chap nhan thong qua sy gidi thi¢u tir nhan vién xa hoi,
canh sat hodc bénh vién, hodc thong qua viéc nop don truc tiép cho don vi
dich vu twong ung. Dia chi cua cdc trung tdm nay duoc gilt bi mat.

Trung tam Ti nan
cho Phu nir

Trung tdm Khung hoang CEASE do Tap doan Bénh vién Tung Wah diéu hanh,
cung cap cac dich vy ho tro toan dién cho cac nan nhan trudng thanh ctia bao luc
tinh duc va cc c4 nhan/gia dinh phdi doi mét véi bao luc gia dinh hodc cac cudc
Trung tim H3 tro va khung hoang khac. Céc dich vu dugce > cung cap bao gom duong day nong 24 gio,
Can thiép Khiing hoang dich vu can thlep khing hoang/tlep can cong dong ngay 1ap tic cho cac nan nhan
Da niing (Trung tim trLrO'ng thanh ctia bao lyc tinh duc va ngudi cao tudi bi lam dung, va hd trg thich
Khiing hoiing CEASE) hop va chd & ngan han.
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Trung tdm HO trg Khiing hoang Gia dinh (FCSC) do Caritas-Hong Kong didu
la hanh nham myc dich ho tro cac ca nhan hodc gia dinh gap khung hoang hodc dau
AJAL kho. Cac dich vu duge cung cap bao gom duorng day nong 24 gio, can thiép khan
Trung tim H3 trg €3 ngan han vé6i chd ¢ qua dém, tam lanh va céc dich vu ho trg khic. Nhiing
Khiing hoing Gia dinh nguo1 can ho tro co thé truy cép céc dich vu nay thong qua sy gioi thi¢u tr nhan
vién xa hoi hodc bang cach dang ky truc tiép voi FCSC.

Puwong diy nong Yéu cau va Ho tro Chinh

Sé Phiic lgi Xa hoi AN
Duong day nong 2343 2255
S6 Fax 2838 0114
Trang chu https://www.swd.gov.hk
Don vi Dich vu Bdo vé Gia dinh va Tré em
Don vi Dich vy Bao vé Gia dinh va Tré em (Mién Trung T4y, Mién Nam va Quén déo) 28352733
DPon vi Dich vu Bao v¢ Gia dinh va Tré em (Eastern va Wan Chai) 2231 5859
DPon vi Dich vu Bdo v¢ Gia dinh va Tré¢ em (Kwun Tong) 3586 3741
DPon vi Dich vu Bdo v¢ Gia dinh va Tré¢ em (Wong Tai Sin va Sai Kung) 3188 3563
DPon vi Dich vu Bao v¢ Gia dinh va Tré em (Sham Shui Po) 2247 5373
DPon vi Dich vu Bao v¢ Gia dinh va Tré em (Quéan Ctru Long va Yau Tsim Mong) 3583 3254
DPon vi Dich vu Bao v¢ Gia dinh va Tré em (Shatin) 2158 6680
Don vi Dich vu Béo vé Gia dinh va Tré em (Tai Po va mién Bic) 3183 9323
DPon vi Dich vu Bao vé Gia dinh va Tré em (Tuen Mun) 2618 5710
Don vi Dich vu Bao v¢ Gia dinh va Tré em (Tsuen Wan va Kwai Tsing) 2940 7350
Don vi Dich vu Bao v¢ Gia dinh va Tré em (Yuen Long) 2445 4224
Trung tAm Ti nan cho Phu nir
Trung tdm hd trg Dawn 8100 1155
Trung tdm hd trg Sunrise 8100 1155
Trung tdm h trg luu tra cho phy nit Wai On 8100 1155
Trung tdm hd trg Serene 2381 3311
Ng6i nha hai hoa 2522 0434
Trung tim Hb tro Khing hoang
Duong day nong cua Trung tam Khung hoang CEASE 18 281
Pudng diy nong Trung tim HJ tro Khung hoang Gia dinh 18 288
Khac
Luc luong Canh sat Hong Kong - Buong day nong khin cip 999
B6 phan Tro giup Phép 1y - Buong day nong 25377677
Puong day nong 24 git vé quan hé gia dinh va ban tinh danh cho nam gigi 2890 1830
Harmony House - Puong day nong MAN 2295 1386
Chuong trinh H trg Nan nhin ctia Nan nhin Bao luc Gia dinh 2894 8896

Trang web vé Hb trg' Nan nhén cia
Lam dung tré em, hanh hung vg/chong/ngudi song chung va bao luc tinh duc

https:// www.swd.gov.hk/vs/
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Support Services for

Seek Help
Early and

Violenceis NEVER

. t. f - H
Victims of Spouse/ the solution to family problems

Cohabitant Battering

Prevent Domestic Violence

As the stresses and anxieties in our lives or mental
state continue to mount, conflicts with our partners and
family members are bound to occur. Using violence
against family members to vent negative emotions
cannot solve the problems at hand; on the contrary, it
can exacerbate relationship issues and even ruin the
entire family. Children may also imitate the violent
behaviour and become perpetrators themselves in the
future.

"

Seek early assistance

Open communication, expressing
one’s feelings and seeking solutions
are effective ways to avoid family
problems and domestic violence. If you
__experience domestic violence from your
f jﬂ)ouse or family members, or if you
. discover that your neighbours/friends are

facing domestic violence, please seek
, professional help immediately.

s\
. '\1.

\

iy »
[

')

You can also contact the police, social workers or dial
the Social Welfare Department (SWD) Hotline at 2343 2255.

(English / Vietnamese)
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Integrated Family
Service Centres
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Victim Support
Programme for
Victims of Family
Violence

If you are a victim of spouse/cohabitant battering (regardless of age, gender, sexual
orientation and ethnicity, etc.), or a family member of the victim of a spouse/

cohabitant battering case, the following units can provide you and your family with

Major Enquiry and Assistance Hotlines

Social Welfare Department

-

various services:

You can make use of the SWD Hotline Service at 2343 2255 to obtain
information on related welfare services and receive timely advice/
assistance from social workers. SWD Hotline social workers are on duty
from 9:00 am to 5:00 pm on l\l)ndays to Fridays, and from 9:00 am to
12:00 noon on Saturdays to provide counselling, support and advice, and
to arrange appropriate follow-up services for those in need. Outside these
duty hours (including public holidays), callers can choose to transfer their
calls to the Hotline and Outreaching Service Team operated by the Tung Wah
Group of Hospitals for assistance from social workers. They may also leave a
message on the recording machine or seek assistance from the police.

The Family and Child Protective Services Units (FCPSUs) of the
SWD aim to protect children who have been harmed/maltreated; assist
spouses/cohabitants who have been harmed by domestic violence,
along with their family members, in overcoming trauma and rebuilding
healthy lives; and safeguard the interests of children referred by the
court due to custody/guardianship disputes. Victims of child abuse or
spouse/cohabitant battering, their family members, and the abusers
may directly approach or be referred by other agencies to the FCPSU
in their respective district for assistance.

Operated by the SWD and subvented non-governmental organisations
(NGOs), Integrated Family Service Centres (IFSCs)/Integrated Services
Centres (ISCs) aim to support and strengthen individuals and families
through the delivery of welfare services with a child-centred, family-
focused and community-based approach. At present, there is an
extensive network of 67 IFSCs/ISCs located across Hong Kong that
provide individuals and families in need with various services, including
consultation service, service resource and information, family life
education, parent-child activities, group work service, programmes,
volunteer training and service, outreach service, counselling service and
referral service, etc.

The SWD-subvented Po Leung Kuk Tsui Lam Centre provides
information, emotional support and accompaniment service for victims
of domestic violence (including spouse/cohabitant abuse and child abuse)
to alleviate their fear and helplessness when facing legal proceedings or
sudden life changes.

‘- | Victims of domestic violence may apply to the court for an injunction
Kl order to stop the abuser’s violent/harassing behaviour or initiate divorce
proceedings if desired. The Legal Aid Department provides legal

; representation for eligible applicants by a solicitor and, if necessary, a

barrister in civil or criminal proceedings. Legal aid will be granted if
the applicant is able to satisfy the statutory criteria as to their financial
eligibility and the merits for taking or defending the legal proceedings.

}

All complaints and reports of domestic violence are handled and
investigated by the Hong Kong Police Force. Under normal circumstances,
the public can call any police station or report directly to any police officer.
In emergency situations, the public may dial 999 to make a report.

Legal Aid
Department

Hong Kong
Police Force

Temporary Accommodation Services

Currently, there are five refuge centres for women operated by subvented
NGOs in Hong Kong, namely Dawn Court, Sunrise Court, Wai On Home
for Women, Serene Court and Harmony House. These refuge centres
provide temporary accommodation to women and their children at risk
of domestic violence or facing a family crisis. For women in need of the
service, round-the-clock admission is accepted either through referrals
from social workers, the police or hospitals, or through direct application
to the respective service unit. The addresses of these centres are kept
confidential.

s
Refuge Centres for
Women

IRl 1B

The CEASE Crisis Centre operated by the Tung Wah Group of Hospitals,
= provides comprehensive support services to adult victims of sexual violence

L.‘ . and individuals/families facing domestic violence or other crises. Services
Multi-purpose Crisis  provided include a 24-hour hotline, crisis intervention/immediate outreach

Intervention and  service for adult victims of sexual violence and abused elders, and appropriate

Support Centre  support and short-term accommodation.
(CEASE Crisis Centre)
ST The Family Crisis Support Centre (FCSC) operated by the Caritas-Hong
er— Kong aims to assist individuals or families in crisis or distress. Services
' “i L) provided include a 24-hour hotline, short-term emergency intervention with
‘l|‘ overnight accommodation, temporary retreat and other support services.

Family Crisis Support 1Needy persons can access these services through referrals from social workers
Centre or by applying directly to FCSC.

Hotline 2343 2255
Fax No. 28380114
Homepage https://www.swd.gov.hk
Family and Child Protective Services Units
Family and Child Protective Services Unit (Central Western, Southern and Islands) 28352733
Family and Child Protective Services Unit (Eastern and Wan Chai) 2231 5859
Family and Child Protective Services Unit (Kwun Tong) 3586 3741
Family and Child Protective Services Unit (Wong Tai Sin and Sai Kung) 3188 3563
Family and Child Protective Services Unit (Sham Shui Po) 2247 5373
Family and Child Protective Services Unit (Kowloon City and Yau Tsim Mong) 3583 3254
Family and Child Protective Services Unit (Shatin) 2158 6680
Family and Child Protective Services Unit (Tai Po and North) 31839323
Family and Child Protective Services Unit (Tuen Mun) 2618 5710
Family and Child Protective Services Unit (Tsuen Wan and Kwai Tsing) 2940 7350
Family and Child Protective Services Unit (Yuen Long) 2445 4224
Refuge Centres for Women
Dawn Court 8100 1155
Sunrise Court 8100 1155
Wai On Home for Women 8100 1155
Serene Court 2381 3311
Harmony House 2522 0434
Crisis Support Centres
CEASE Cerisis Centre Hotline 18 281
Family Crisis Support Centre Hotline 18 288
Others

Hong Kong Police Force - Emergency Hotline 999
Legal Aid Department - Hotline 25377677
24-hour Family and Intimate Partner Relationship Hotline for Men 2890 1830
Harmony House - MAN Hotline 2295 1386
Victim Support Programme for Victims of Family Violence

Website on Support for Victims of
Child Abuse, Spouse/Cohabitant Battering and Sexual Violence

https://www.swd.gov.hk/vs/
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