DPuong day nong héi dap chinh /

Major Enquiry Hotlines

Phong phic lgi xa héi

Social Welfare Department @
Puong day nong / Hotline 2343 2255
S6 Fax / Fax 2838 0114
Email Hoi dap /

Enciliny Egal swdenq@swd.gov.hk

Trang chi / Homepage http://www.swd.gov.hk

Pon vi Dich vu bao vé gia dinh va tré em /
Family and Child Protective

Services Unit @
Pon vi Dich vu Bao vé Gia dinh va Tré em
(Mién Trung Ty, Mién Nam va Hai dao)
Family and Child Protective Services Unit
( Central Western, Southern and Islands )
Pon vi Dich vu Bao v¢ Gia dinh va Tré em
(Pong va Wanchai)

Family and Child Protective Services Unit
( Eastern and Wanchai )

Pon vi Dich vu Bao vé Gia dinh va Tré em
(Kwun Tong)

Family and Child Protective Services Unit
(Kwun Tong )

Pon vi Dich vu Bao vé Gia dinh va Tré em
(Wong Tai Sin va Sai Kung)

Family and Child Protective Services Unit
(Wong Tai Sin and Sai Kung)

Pon vi Dich vu Bao vé Gia dinh va Tré em
(Sham Shui Po)

Family and Child Protective Services Unit
( Sham Shui Po)

Pon vi Dich vu Bao v¢ Gia dinh va Tré em
(Thanh phé Kowloon va Yau Tsim Mong)
Family and Child Protective Services Unit

( Kowloon City and Yau Tsim Mong )
Don vi Dich vu Bao v¢ Gia dinh va Tré em
(Shatin)

Family and Child Protective Services Unit
( Shatin)

Pon vi Dich vu Bao v¢é Gia dinh va Tré em
(Tai Po va Mién Bic)

Family and Child Protective Services Unit
( Tai Po and North)

Don vi Dich vu Bao v¢ Gia dinh va Tré em
(Tuen Mun)

Family and Child Protective Services Unit
(Tuen Mun)

Pon vi Dich vu Bao v¢ Gia dinh va Tré em
(Tsuen Wan va Kwai Tsing)

Family and Child Protective Services Unit
( Tsuen Wan and Kwai Tsing )

2835 2733

2231 5859

3586 3741

3188 3563

2247 5373

3583 3254

2158 6680

3183 9323

2618 5710

2940 7350

Pon vi Dich vu Bao vé Gia dinh va Tré em
(Yuen Long)

Family and Child Protective Services Unit
(Yuen Long )

2445 4224

Trung tim ti nan cho phu nir /

Refuge Centres for Women
Wai On Home for Women /

Wai On Home for Women SO
Toa Dawn / Dawn Court 8100 1155
Toa Sunrise / Sunrise Court 8100 1155
Toa Serene / Serene Court 23813311
Harmony House / Harmony House 2522 0434
Trung tim hd trg khiing hoing /

Crisis Support Centres @
Duong day nong trung tam khing hoang

CEASE / 18 281
CEASE Crisis Centre Hotline

Trung tim hd tro khing hoang gia dinh / 18 288
Family Crisis Support Centre Hotline

Khic / Others

Duong day nong khan cap - Luc lugng canh sat

Hong Kong / 999
Hong Kong Police Force -

Emergency Hotline

Puong day nong - Phong Tro giup phap 1y /

Legal Aid Department - Hotline sk
Puong diy nong 24 gid quan hé dbi tac than

thiét va gia dinh cho nam giéi /

24-hour Family and Intimate Partner 2530 15§
Relationship Hotline for Men

DPuong day nong NAM GIOT -

Harmony House/ 2295 1386

Harmony House - MAN Hotline

Trang web vé hd tro' nan nhan cua
Lam dung tré em, bao hanh vo¢/chong/
nguoi cung chung song va bao hanh
tinh duc
Website on Support for Victims of

Child Abuse, Spouse / Cohabitant Battering
and Sexual Violence

https://www.swd.gov.hk/vs/
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Bao luec “KHONG BAO GIO” 1a giai phap cho cic van dé gia dinh
Violence is “NEVER"” a solution to family problems

Ai ciing mudn c6 mot gia dinh hanh phuc. Tuy nhién, mirc d cing thing trong sinh hoat hodc tim ly va sy lo
lang khong ngimg tang 1én c6 thé s& bién thanh nhitng xung dot va tinh hudng tiém an nhiéu van de.

Nhung dirng bao gid sir dung bao luc véi cac thanh vién trong gia dinh dé thé hién nhitng cam xuc
tidu cyc cta minh. Bao luc gia dinh khéng nhitng khong giai quyét dugc van dé nio ma con lam '
tram trong thém cac van dé trong quan hé gia dinh, tham chi hiy hoai ca gia dinh. Con cai cling
¢6 thé bat chudc cac hanh vi bao lyc va trd thanh thi pham trong twong lai.

Everybody wants to have a happy family. Yet, when the living or psychological stress and
anxiety level keeps growing in us, it will likely turn into conflicts and problem situations.
However, one should never use violence against family members to express his/her negative
emotions. Domestic violence not only solve no problems, it also aggravates the relationship
problems and even ruins the whole family. Your children may also imitate the violent
behaviours and become perpetrators in the future.

Tim kiém su hd tro sém / Seek early assistance

E |

Giao tiép cdi md, ton trong va thau hiéu 1an nhau l1a cach hiéu qua dé tranh cac van dé gia dinh va
bao lyc gia dinh. Néu ban va vo/chong, cac thanh vién trong gia dinh hoac hang x6m cua minh dang

phai d6i mat voi cac van dé bao lyc gia dinh, hiy lién hé véi cac chuyén gia dé dugc giup d& ngay
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lap tac. Ban co thé lién hé v4i canh sat, cdc nhan vién xd hoi hodc 2ol dén Puong day
nong {2343 2255) clia Phong phiic loi x hoi (SWD) dé dugc cac nhéan vién xa hoi tro giup.

Open communication, mutual respect and understanding are effective ways to avoid family

problems and domestic violence. If you and your spouse, family members or your neighbours

are found to be facing the problems of domestic violence, please contact professionals for

help immediately. You can contact police, your social workers or dial the Hotline (2343
2255) of Social Welfare Department (SWD) for seeking social worker’s assistance.
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Social Welfare Department

Dich vu hd trg' Nan nhén ciia hanh vi bao
hanh vg/chong/ngwdi cing chung séng

Support Services for Victims of
Spouse / Cohabitant Battering

Vietnamese ( #5@g5E ) / Vietnam (#F5 ) and
English Version

o1 AK

Tai Hong Kéng, mot loat dich vu dugc SWD, céc t chirc phi chinh phu (NGOs),
Canh sat va Phong Tro gitip Phap 1y hodc cac co quan dich vu x hoi v.v. cung cap cho
nan nhén (bét ké d6 tudi, giGi tinh, khuynh huéng tinh duc ctia ho, v.v.), thii pham va/
hodc cac vu bao hanh thanh vién gia dinh ctia vo/chdng/ngudi cing chung séng. Néu
ban 13 nan nhan cta vu bao hanh vo/chdng/ngudi cing chung séng, cac don vi sau s&
giup ban va gia dinh v6i cac dich vu khéac nhau:

In Hong Kong, a series of services are provided by SWD, non-governmental
organisations (NGOs), the Police and the Legal Aid Department or social services
agencies, etc. to victims (regardless of their age, gender, sexual orientation and
ethnicity, etc.), perpetratorsand/or family members of spouse/ cohabitant battering
cases. If you are victim of spouse / cohabitant battering case, the following units will
help you and your family with various services:

Dich vu hé trg / Support Services

Dich vu dwong diy néng / Hotline Services

Ban c6 thé tan dung Dich vu duong day nong SWD <2343 2255> dé c6 duge thong
tin vé céc dich vu phtc 1o lién quan va 10i khuyén/hd trg kip thoi tir cac nhan vién
xa hoi. Puong ddy nong SWD cung cip thong tin vé cac dich vu phuc loi dudi dang
tin nhén thoai hodc chuyén fax dén nguoi goi thong qua mot hé théng phan hoi giong
noi hoat dong 24 gio. Cac nhan vién duong day nong SWD lam viée tir 9:00 sang
@én 5:00 chidu tir Thir Hai dén Thir Sau va tir 9:00 sang dén 12:00 trwa cac ngay thir
by dé tur van, hd tro, dua ra 101 khuyén va b tri dich vu theo ddi phut hop cho nhiing
ngudi c6 nhu cu. Ngodi gios lam viée néu trén (bao gom ca ngay nghi 18), nguoi goi
¢6 thé chon chuyén cudc goi dén Dudong dy néng va Nhém Dich vu Tiép cén cong
ddng do Tap doan Bénh vién Tung Wah diéu hanh dé duoc nhan vién xa hoi hd tro.
Ho cling ¢ thé dé lai tin nhén trén may ghi Am hoac nho canh sat ho tro.

You can make use of SWD Hotline Service (2343 2255) to obtain information on related
welfare services and timely advice / assistance from social workers. SWD Hotline provides
information on welfare services in the form of voice messages or facsimile transmission
to callers through a 24-hour interactive voice response system. SWD Hotline social
workers are on duty from 9:00 am to 5:00 pm on Mondays to Fridays, and from 9:00 am
to 12:00 noon on Saturdays to provide counselling, support and advice and arrange
appropriate follow up services for those in-need. Outside the aforesaid duty hours
(including public holidays), callers can choose to transfer their calls to the Hotline and
Outreaching Service Team operated by Tung Wah Group of Hospitals for assistance from
social workers. They may also leave their message on the recording machine or seek assistance
from the police.



Pon vi Dich vu bio vé gia dinh va tré
em/

Family and Child Protective
Services Units

Céc Don vi Dich vu bao vé€ gia dinh va tré¢ em (FCPSU) cia SWD la
cac don vi chuyén biét dugc diéu hanh boi cac nhan vién xa hoi co
kinh nghiém, ngudi cung cip mot loat cac dich vu cho nan nhén, thi
pham va/hodc cac gia dinh nguoc dai tré¢ em va cac truong hgp danh
dap vo/chdng/ngudi cung séng chung. Tiy thude vao nhu ciu cua
timg truong hop, nhan vién xa hoi s& cung cap dich vu tiép can cong
déng, didu tra xa hoi, can thiép khung hoang, tu van lam viéc va diéu
tri theo nhém, v.v. Dich vu giam sat theo luat dinh dbi voi tré em
cling dugc cung cép theo 1énh cua toa 4n. Khi can, nan nhan s& dugc
gioi thi¢u dé duoc hd tro tai chinh, nha &, tro giup phap ly, dich vu
tam ly va sép xép viée di hoc, v.v. Bén canh d6, dé bao vé quyén loi
cia tré em bj anh hudng boi céc tranh chép vé quyén giam ho hodc
quyén giam ho, FCPSU sé& chudn bi céc bao céo didu tra xa hoi va
gidm sét tré em can giam sat theo 1énh cua Toa 4n.

The Family and Child Protective Services Units (FCPSUs) of SWD are
specialised units manned by experienced social workers who render an
array of services to victims, perpetrators and / or families of child
maltreatment and spouse / cohabitant battering cases. Depending on
the needs of the cases, social workers will provide outreaching, social
investigation, crisis intervention, casework counselling and group
treatment, etc. It also provides statutory supervision to children in
accordance with court orders. \When necessary, referrals will be made
for financial assistance, housing, legal aid, psychological service and
arrangement of schooling, etc. Besides, to safeguard the interest of
children affected by custody or guardianship disputes, FCPSUs will, as
ordered by the Court, prepare social investigation reports and supervise
children who are in need of supervision.

Trung tim Dich vu gia dinh tich hgp /

Integrated Family Service Centres

Trung tam Dich vu gia dinh tich hgp (IFSC), duge SWD hoac cac NGO
hd tro diéu hanh, cung cép cac dich vu toan dién, téng thé va mot cira dé
dap tmg cac nhu cAu da dang cua céc c4 nhan va gia dinh trong cong
déng. Trung tim bao gdm Pon vi nguén luc gia dinh, Pon vi hd tro gia
dinh va Pon vi tu Véngia dinh. Mot loat cac dich vu duoc cung cép bao
gdm gido duc doi song gia dinh, cac hoat dong danh cho cha me-con céi,

dich vu hoi dap, dao tao tinh nguyén vién, dich vu tiép can, cac nhom hd
tro [An nhau, dich vu tu van va gidi thiu cho cac ca nhan va gia dinh c6

nhu cu, v.v. véi cac dich vu tang cuong.

Integrated Family Service Centres (IFSCs), operated by SWD or subvented
NGOs, provide comprehensive, holistic and one-stop services to meet the
multifarious needs of individuals and families in the community.
comprises a Family Resource Unit, a Family Support Unit and a Family
Counselling Unit. Anarray of services are provided which indude family life
education, parent-child activities, enquiry service, volunteer training,
outreachingservice, mutual supportgroups, counselling and referral service for
individuals and families in need, etc with extended hour services.

Dich vu x hdi y té/

Medical Social Services

Céc nhan vién xa hoi y té tai cac bénh vién cong va mot s6 phong
kham chuyén khoa ngoai c6 thé tiép can cac vu bao luc gia dinh
théng qua nhan vién bénh vién, canh sat hodc cac to chic khac luu y
va thong qua s tiép can tryc tiép ciia bénh nhan hodc ngudi nha cua
ho. Nhén vién xd hoi y té s& cung cap dich vu tur vén, dich vu hiru
hinh va sép xép gi6i thiéu cac dich vu phuc hdi chirc ning va cac
ngudn luc cua cong dong, v.v. dé gitip d& nan nhan bao luc gia dinh
va céc thanh vién gia dinh dya trén nhu ciu phic loi cua ho.

Domestic violence cases may come to the attention of medical sodial
workers in public hospitals and some specialist out-patient dinics through
hospital personnel, police or other organisations, and through direct
approach by patients or their family members. The medical sodial workers
will provide counselling, tangible services and arrange referrals for
rehabilitation services and community resources and so forth to help the
victims of domestic violence and their family members based on their
welfare needs.

Chuong trinh hd tre' nan nhan danh
cho nan nhén cia bao luc gia dinh /

Victim Support Programme for
Victims of Family Violence

Phi hop v6i cac nhan vién xa hoi, Trung tim Tsui Lam do Po Leung
Kuk diéu hanh cung cép cac dich vu hd trg cho cic nan nhan ctia bao luc
gia dinh trén khip céc ving lanh thé. Chuong trinh nhim muc dich giam bét
cam giac so hai va bét Iyc ctia cée nan nhan béng cach cung cép mot goi dich
vu tir théng tin cong dong, hd tro tinh than va dich vu ho tong khiho dang tién
hénh cée thi tyc phép 1 hoic d6i mit v6i nhiing thay déi dot ngdt trong cude song.
Nguoi nghéo ¢6 thé dén gip cac nhan vién xa hoi ctia ho dé duoc gii thiéu dich vy,

In collaboration with social workers, the Tsui Lam Centre operated by
Po Leung Kuk provides support services to victims of domestic violence
throughout the territories. ft aims at reducing their feeling of fear and
helplessness by providing a package of services ranging from
community information, emotional support and escort service when
they are undergoing legal proceedings or facing sudden changes in
life. Needy persons can approach their social workers for service
referral.

Pon vi tim ly hoc 1am sang /
Clinical Psychology Unit

Néu ban bi réi loan cam xuc nghiém trong, cic nhan vién xa hoi cua
Don vi Dich vu bao v¢ gia dinh va tré¢ em hoac Trung tam Dich vu gia
dinh tich hop c6 thé gidi thiéu cho ban v& dich vu tam 1y 1am sang.
Céc nha tam 1y hoc 1am sang c6 thé cung cAp liéu phap tm ly ca
nhan hoac theo nhom tuy nhu cAu cta ban.

If you are severely emotionally disturbed, the social workers of Family
and Child Protective Services Units or the Integrated Family Service
Centres can refer you to receiving dinical psychological service. The dlinical
psychologists will provide individual counseling or group therapy to you
based on your needs.

Pon vi linh vue an sinh xa hoi /
Social Security Field Units

Chuong trinh Ho trg an sinh x4 hoi toan dién (CSSA) co thé hd tro
tai chinh cho nhimng ngudi nghéo gip khé khin vé tai chinh. Bé du
didu kién, ngudi nop don phai 1 cur dan Hong Kong it nhit bay nam
va phai vurot qua ca hai bai kiém tra thu nhap va tai san. Trong nhing
treong hop dac biét, Giam ddc phuc lgi xa hoi ¢6 quyén cung cép hd
trg cho ngudi ndp don CSSA khong dép tmg cac yéu ciu cur trii theo
quy dinh. Néu muén ding ky CSSA, ban ¢6 thé tim dén nhan vién xa
hoi cua minh dé duoc gi6i thiéu hoac tiép can cac Pon vi linh vuc an
sinh xa hoi cuia SWD.

The Comprehensive Social Security Assistance (CSSA) Scheme can
provide financial assistance to needy person facing finandial difficulties.
To be eligible, an applicant must have been a Hong Kong resident for
at least seven years and must pass both the income and asset tests. In
exceptional circumstances, assistance may be granted at the discretion
of the Director of Social Welfare to a CSSA applicant who does not
satisfy the prescribed residence requirements. If you want to apply for
CSSA, you may approach your social workers for a referral or approach
SWD’s Social Security Field Units.

iﬁ Phong trg gitip phap ly /

Legal Aid Department

Nan nhén ciia bao lyc gia dinh ¢6 thé lién hé v&i Phong tro gitip phap
1y (LAD) v& dich vu tro gitp phap 1y dé tién hanh t6 tung dan sy. Ban
6 thé nop don 1én Toa an dé xin 1énh ngan chan bao h_rc/quéiy o
hoic bét dau mot vu ly hon néu muén. Dé du didu kién nhén trg gitp
phap 1y, ban phai vuot qua céc bai kiém tra vé phuong tién va ning
Iyc. Déi v6i dang ky xin trg gitp phap 1y khan cép theo 1énh cua toa
4n, LAD s& sip xép mot cudc phong vén s6m nhét ¢ thé dé tién hanh

thir nghiém phuong tién va ldy 10i khai.

Victims of domestic violence may approach the Legal Aid Department
(LAD) for legal aid service to institute civil proceedings. You may apply
to the Court for an injunction order to stop violence / disturbances or
initiate a divorce if so desired. To be eligible for legal aid, you have to
satisfy both the means and merits tests. For urgent application of legal
aid for an injunction order, LAD will arrange an interview as soon as
possible for conducting the means test and taking of deposition.

Luec lwgng canh sat Hong Kong /
Hong Kong Police Force

Tét ca céc khiéu nai va béo cdo vé bao luc gia dinh s& do Luc luong
canh sat Hong Kong diéu tra va xur ly. Trong truong hop thong
thuong, c6 thé béo céo bang cach goi dén bit ky don canh sat nao,
qua duong day nong ctia canh sat 2527 7177, hoac thong qua bao cao
triee tiép cho canh sat. Trong trudng hop khén cip, ngudi dan co thé
quay s6 '999' dé nhan trg gitip. Thong tin vé nan nhan va ngudi cung
cép thong tin s& dugc giit bao mat.

Theo Sic lénh Toi pham (Chuong 200) va Sic Iénh céc ti dc chong lai con
nguor (Chirong. 212), bat ky ai gdy ra hodc de doa gdy ra bat ky tén hai nio vé
thé xac cho bat ky nguroi nao bao gom ca vo/chong/nguoi song chung, sé pham
01 va sé phai chiu hinh phat tu.

All complaints and reports of domestic violence will be handled and
investigated by the Hong Kong Police Force. Under normal
circumstances, reports can be made by calling any police stations,
through police hotline 2527 7177, or through direct report to any
police officer. In case of emergency, the public may dial ‘999’ to seek
help. Information about the victims and the informants will be kept
confidential.

According to the Crimes Ordlinance (Cap.200) and the Offences Against the
Person Ordlinance (Cap. 212), any person who causes or threatens to cause
any grievous bodlily harm to any person including spouse/cohabitant, shall be
guilty of an offence and shall be liable to imprisonment

pport Services

Dich vu hé tro * Su

Trung tAm ti nan cho phu nir /
Refuge Centres for Women

Hién tai, c6 nam trung tam ti nan cho phu nir & Héng Kong, do la
Harmony House, Serene Court, Wai On Home for Women, Sunrise
Court va Dawn Court, cung c?ip chd & tam thoi va cac dich vu hd trg cho
phu nir va con cai ho c6 nguy co bi bao luc gia dinh hoac phai d6i mat
khung hoang gia dinh. Phu nit ¢6 nhu ciu sir dung dich vu dugc chép
nhén vao trung tim ti nan bat ké ngay dém khi dugc nhan vién xa hoi,
canh sat hodc bénh vién gi6i thidu, hodc thong qua don dang ky truc tiép.
Dia chi cac trung tam ti nan duge gilr bi mat.

Currently, there are five refuge centres for women in Hong
Kong, namely Harmony House, Serene Court, \WWai On Home for
Women, Sunrise Court and Dawn Court, providing temporary
accommodation and support services to women and their
children at risk of domestic violence or facing family crisis. For
women in need of the service, round-the-clock admission is
accepted either through referrals from social workers, the police
or hospitals or through direct application. The addresses of the
refuge centres are kept confidential.

Trung tim hd trg va can thi¢p khiing
hoéng da muc dich (Trung tim hé trg

. khiing hoing CEASE) /
" Multi-purpose Crisis Intervention and
port Centre (CEASE Crisis Centre)

Trung tim hd trg khung hoang CEASE do Tap doan Bénh
vién Tung Wah diéu hanh, cung cép cac dich vu hd tro toan
dién cho nan nhan nguoi 16n cia bao hanh tinh duc va cac ca
nhan/gia dinh (khong phén biét giéi tinh) d6i mat véi bao luc
gia dinh hodc khing hoang tam ly. Cac dich vu dugc cung
cép bao gdm mot duong diy nong 24 gid, dich vu can thidp
xir Iy khung hoang tam 1y/tiép can ngay lap tirc cho nan nhin

Dich vu chd & tam thoi/ Accommodation Services

nguoi lon cua bao hanh tinh duc va lam dung nguoi cao tudi,
gi6i thiéu cac dich vu cin thiét khac va chd & ngén han cho
nan nhan tam thoi khong thich hop dé trg vé nha hodc nhimg
ca nhan/gia dinh dang gap khiing hoang tam ly.

The CEASE Crisis Centre operated by the Tung Wah Group of
Hospitals, provides comprehensive support services to adult victims
of sexual violence and individuals / families (regardless of genders)
facing domestic violence or in crisis. Services provided include a 24-
hour hotline, crisis intervention / immediate outreaching service for
adult victims of sexual violence and elder abuse, referrals to other
necessary services and short-term accommodation for those victims
who are temporarily not suitable to return home or those
individuals / families in crisis.

Trung tim hd trg khiing hoang gia

dinh /
Family Crisis Support Centre

Trung tdm hd tro khiing hoang gia dinh (FCSC) do Caritas-
Héng Kong diéu hanh, cung cip mot g0i cac dich vu tich
hop va dé tiép can dé hd tro cac ca nhan hodc gia dinh gip
khung hoang hodc dau khé nhdm giai quyét khung hoang
gia dinh & giai doan dau. Cac dich vu trung tdm cung cép
bao gdm dich vu hd tro qua dudng diy nong 24 gid, can
thiép khén cép ngén han c6 hd trg chd & qua dém, tranh
mat tam thoi va cac dich vu hd trg khac. FCSC chip nhan
khi ban tim dén truc tiép hodc duoc cac to chue dich vu xa
hoi gidi thidu.

The Family Crisis Support Centre (FCSC) operated by the Caritas-
Hong Kong, aims at tackling family crisis at an early stage by
providing a package of integrated and easily accessible services
to assist individuals or families in crisis or distress. Services
provided include a 24-hour hotline service, short-term emergency
intervention with overnight accommodation, temporary retreat

and other support services. FCSC accepts your direct application
or referral made by social service organisations.

H& tro chuyén chd ¢/
Compassionate Rehousing

HG tro chuyén chd 6 13 mét hinh thirc hé tro nha ¢, nham muc dich
hd tro cho cc ¢4 nhan va gia dinh ¢6 hodc sép c6 nhu cau nha ¢ 1au
dai thyc sy nhung do nhu cau xa hoi va y t& (néu c6) trong nhimg
hoan canh cu thé, ho khong c6 cach nao kha thi dé giai quyét van dé
nha & ciia minh. Trong khi chor doi quyét dinh ciia toa an vé don ly
hon, nhimg truong hop da diéu kién s& duoc hd tro chd & tam thoi
trong céc don vi nha cho thué cong cong dudi hinh thure thué nha co
diéu kién. Khéach hang phai vuot qua cé bai kiém tra thu nhap va tai
san. Nhiing nguoi can dich vu ¢6 thé dén gip nhan vién xa hoi dé
dugc giai dap thic méc.

Compassionate Rehousing is a form of housing assistance, which
aims at providing assistance to individuals and families who have
genuine and imminent long-term housing needs but, owing to
their social and medical needs (if applicable) under specific
circumstances, have no other feasible means to solve their
housing problems.  Eligible cases will receive temporary
accommodation in public rental housing units in the form of
conditional tenancy, while awaiting the court decision on their
divorce applications. The client must pass both the income and
asset tests. People in need of the service may approach the social
workers for enquiries.

& tam thoi ¢ Accommodation Services

~

Dich vu cho
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